ATEHTCKHUI JTOI'OBOP HA PEAJIMBALIUIO TYPUCTCKOI'O ITPOAYKTA (KPYU3bI) Ne
r. AIMATBI « » 202 1.

nMeHyemoe B ganbHeieM « TyparenT», B uie

JEWCTBYIOIIETO Ha OCHOBaHMH M CBHIETENBCTBA O PETHCTPALINHN B €MHOM peecTpe TyparenToB Pecry6nuku Ka3zaxcran perucTpariioHHbIH
HOMEp
¢ omHO# cropoHbl, U ToBapuiecTBO ¢ OrpaHHMYeHHOH OTBeTCTBEHHOCTHI0 «Premium Travel Company» (rocymapcTBeHHas
JIMIEH3US Ha OCYILECTBICHUS TyponepaTopckoi aesrenbHocT Ne25027551 ot 25.07.2025 rona, BeIIaHO «YpaBlIeHUEM TypU3Ma
ropoga Anmatel» Axumar ropoxa Anmatel. Homep 0282 CeuperenbcTBa y4acTHMKAa CHCTEMBI TapaHTHPOBAaHHUS IpaB TpaxaaH
Pecny6oimmku Kazaxcran B cdepe BrlesqHOTO Typr3ma Kamkop), B muie I'eHepansHoro nupektopa bymymeBoit EBrennn AHaTONBEBHBL,
JIEUCTBYIOIIErO Ha OCHOBAaHUU YCTaBa, UMEHyeMoe B JanbpHeleM « TypomepaTop», ¢ Apyroil CTOpOHSI, Jlalee COBMECTHO UMEHYEMbIe
«CTOpOHBI», 3aKITIOUMIN HacTOAIINI AreHTCKHI JIOTOBOD Ha pean3aIio TYPHCTCKOTO MIPOIyKTa
(Mopckue Kpyussl) (manee Mo TeKCTy — «/1oroBop») 0 HIDKECIeAYIOMIEM:

1 IPEIMET JOI'OBOPA

1.1.  Ilo mactosmemy [loroBopy TypareHT 3aka3pIiBaeT W 00s3yeTCs OT CBOETO MMEHHU 3a areHTCKOE BO3HATPaKACHHE OCYIIECTBISATH
peanm3anuio ¥ MPOJBHKEHHE MOPCKHX, PEYHBIX KPYHM30B, MOJTHOCTBIO COOTBETCTBYIOMIMX TPEOOBAaHMSIM 3aKOHOAATENHCTBA
Pecny6mmmkn Kazaxcran, kotopoe CTOpoHBI oroBapuBaioT B 3asBke Ha OponupoBanue (IIpmmoxenue Nel).

12.  TlonmmbIii mepedyeHb YCIyT, BXOAAIIMX B COCTaB KpyW3a, OMpenensercss B 3asBKe Ha OpPOHUpPOBAHWE, KOTOpas COCTABISCTCA
WHAWBUIYAIBHO JUIS KaXXI0TO OpOHHPOBAHUSL.

13.  VcrmoBus aHHYJTUpOBaHUsS Kpyu3a ykasbiBaeTcs B [Ipmiokennn Ne 2, KOTOpBIH SBISETCS HEOTHEMJIEMOH YacThIO HACTOSIIETO
JoroBopa u monmuceBaeTcs TypareHToM nepes OpOHUpOBaHHEM Kpyn3a. TypareHT He BIIpaBe BRICTYIATh OT UMeHH Typormeparopa
BHE paMOK, yCTaHOBJICHHBIX HACTOAIINM J[oTOBOpOM.

14.  TypomepaTop mpenocTaBisieT TypareHTy JOCTOBEPHBIE CBEACHHUS O COCTAaBE KPyH3a, CPOKAX OIUIAT, CPOKaX aHHYJSAINH KpyH3a H
JIPYTHX TYPUCTCKUX YCIYT, 3aKa3aHHBIX W MPHOOpETaeMbIX B HWHTEpecax TypareHra, coriacHO 3asBKe Ha OpPOHUpPOBAHHE
(ITpunoxxenne Nel).

1.5.  LlcHOBBIC MPEATIOKCHUS 1O KPyH3aM IPEIOCTABISIOTCS, MOCPEACTBOM OICPATUBHON PACCBUIKH 3JCKTPOHHBIM IyTEM W/WIU Ha
odunuansHOoM caiite TyponepaTopa — www.vkruiz.kz. ¥ HOCAT 03HAKOMHTEBHBIA XapaKTep.

1.6.  TypareHT 00s3aH peanM30BHIBATH (IPOJABATH) TYPHUCTCKUE MPOIYKTHI TYPUCTaM HCKIIOYUTEIBHO TOJBKO IO 3asiBICHHBIM
Typomeparopom (Ha Caiite, B CHCIMANBHBIX PACCBUIKAX, B MOJATBEPKICHUH OPOHUPOBAHHS TYPHCTCKOTO MPOAYKTA WA HHBIX
JIOKYMEHTaX) IIeHaM, B COOTBETCTBHH C YCIIOBISIMH HacTosAmIero JloroBopa n HHBIMHU yBeTOMIIEHISIME Typoreparopa, B TOM dHuciie
pa3mernieHHBIMH Ha CaiiTe, CHUKATh U MOBBIIIATH KoTopble TypareHT He uMeeT npaBa. /laHHOE yCIOBHE PACIIPOCTPAHSIETCS TaK
e Ha cydad, Korga TypareHT pexiiaMupyeT, HHPOPMHUPYET, MPOJABUTACT TYPUCTCKHIE MPOAYKTHL. Takue IeHBl YCTAHABIHBAIOTCS
HETIOCPEICTBEHHO C(OPMHUPOBABIIIMM TYPUCTCKUHA MPOAYKT TypoIiepaTopoM B TPETHHM JIUIIOM — HHOCTPAHHBIM TypOIIEPaToOpoM,
(mamee — mpUHUMAIOIIAasg KOMITAHUS ) U SIBIITIOTCS MAaKCHMAIIbHBIMHU [IEHAMH JJIs1 TypUCTOB. [1pn 3ToM, CTOpOHBI JOTOBOPUIIUCE, UTO
TakWe IeHbl Ha TYPUCTCKHE NPOMYKTH BKIIOYAIOT B ce0s CyMMBI areHTCKOTO BO3HArpakaeHus mns Typarenra. B ciydae
HCCO6HIOHCHI/IH TypaFeHTOM yCJioBuA 1O peajin3dallu TYpUCTaM TYPUCTCKUX MPOAYKTOB IO TaAKUM 3asIBJICHHBIM U YCTAHOBJICHHBIM
neHaM, TypornepaTop UMeeT IpaBo B OAHOCTOPOHHEM IMOPsAKE B 11000€ BpeMs paCTOPrHyTh HacTOSIK JIoroBop Bo BHECYe0HOM
nopsiike, npu 3toM TypareHT 00s3aH Bo3MecTUTh TyporepaTopy pasHHUIly MeXIy LEeHOH, o kotopoil TypareHT peanusoBai
TYPUCTCKHUI MPOJYKT, 1 CTOUMOCTBIO TYPUCTCKOTO MPOAYKTa, 3asBIeHHON TyporepaTopom.

1.7. VYcnyru oxasbiBatorcs Typomeparopom Typarenty B coorBercTBUU ¢ YycioBusiMu I[lepBuunoro IlocraBmimka, a pacxombl
oruiaunBaroTcs TyprareHToM B COOTBETCTBUU C HACTOSIIUM J[OrOBOPOM, MPU YCIOBHHU, YTO CTOUMOCTh Y CIYT ObLIA JJOBEICHA 10
cBefeHnsl TyprareHra W COTJIacOBaHa ¢ HHMM. 1ypoIiepaTtop HE HECeT OTBETCTBEHHOCTH 3a KadeCTBO MPEIOCTABISEMBIX YCIYT,
neiicrue n/nnm 6e3aeticteue [lepBuunsix [loctaBmukos. OnHako, B cirydae npeTeH3ui k [lepBunanbM ocTaBmukaMm TypomnepaTtop
OKa)keT TyprareHTy coAeiCTBHE B PEILIEHUU CJIOKUBILIEHCS CUTYaLlUH.

1.8.  Hacrosmuii 7oroBop periaaMeHTHPYET B3aUMOOTHOIICHHUS 110 (POPMUPOBAHHIO M PEATH3ALNH TYPOB IO MOPCKHM, PEYHBIM KpyH3aM
(manee MO TEKCTY — «TYPHCTCKHUI MPOIYKT).

19.  KpyusHas KOMIIaHUs B JIMIC KAaIUTaHA BIPAaBE BHOCUTh U3MCHCHUS B rpaduk, MapmpyT U MporpaMmy OOCITYy>KUBAHHS B CBSI3U
C HACTYIUICHHEM HEOJIATONpPUATHBIX THIPOMETEOPOJIOTHUCCKUX YCIOBHHA, B TOM YHCIE OOBSBICHHEM IITOPMOBOTO
npenynpexaeHus B pailoHe mnpoxoxxaeHus JlaliHepa, ¥ MHBIMU 3amnpeniaroliuMu JIBwkeHue JlaiiHepa pacnopsDKeHUsSIMU
JIACTIETYCPCKUX CITYKO IO MyTH ero ciiefoBaHusl. [ TaBHOW 00s13aHHOCTEIO KanuTaHa JlaliHepa sBisieTcs odecnieueHe 0€30MacHOCTH
KOpalJisl U MaccaXMpoB. YUHUTHIBas CHCIM(HUKY MOPCKUX MyTEHISCTBUM, paclucaHHe MOPCKUX KPYH30B M MOPTHI 3aX0Jla MOTYT
MeHAThCSl. CTOMMOCTh MOE3JKH MPU STOM HE U3MEHSETCSl, KOMIICHCAlUs CO CTOPOHBI VICTIOMTHUTENS 32 HEMOJMYyUYEHHBIE B CBS3H C
TAaKAMHU OOCTOSITENILCTBAMHU YCIYTH He Npou3BonuTcs. Ecnm JlaliHep 1Mo MOTOAHBIM W/WIM WHBIM YCIIOBHSM HE 3aXOIHT B IIOPT,
CTOMMOCTB 33 Ha3eMHBIE YKCKYPCHH ITOJICKUT BO3BPATY, COTIIACHO YCIOBHAM HacTosmero JloroBopa u 3assBkaM Ha OpOHHPOBaHUE.

1.10. TypareHT moATBEp>KAAET U IaeT CBoe corjacue Typomeparopy Ha 00pabOTKy, XpaHEHNE H HCIIOIB30BAHNE TTEPCOHAIBHBIX TaHHBIX
Ha TypuctoB u Typarenra, 6e3 orpaHUdeHUs CPOKa.
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2. TTOPSAJOK IIOJAYH 3ASIBOK U PABOTBI C 3ASIBKAMU

TypareHT nmpenocTaBisieT MUCbMEHHYI0 3asBKy Ha OponupoBanue ([Ipunoxenue Nel) cotpynauky Typoneparopa, B oauH 13
aapecoB (e-Meitn, pakc), yka3aHHBIX Ha HHGOPMAIIMOHHBIX HOocuTelsix TypomepaTtopa (BeO-caiiT, S1eKTPOHHAs PacChLIKa).

3asBka Ha OponupoBanue ([Ipunoxenne Nel) nmpuHUMaeTcs TOJIBKO B MHUCBMEHHOH (OpME, 32 MOANUCHIO OTBETCTBEHHOI'O JIMIA
Typarenra u 00s3aTeNbHO CKpEIUISETCS €ro Ie4aTbio. 3asBKa sIBISIETCS HEOThEMJIEMOH YacTbhio Hacrosmero Jlorosopa. 3a
KOPPEKTHOCTb MPEJOCTABICHHBIX JAHHBIX OTBETCTBEHHOCTh HeceT TypareHr.

ITocne npunstust 3asBkM Ha OpoHupoBaHue, B TeueHue 1-3 (tpex) paboumx nneir Typomeparop coobmaer TypareHty o
BO3MO)KHOCTH/HEBO3MOKHOCTH OpPOHHPOBAaHUS KpyH3a.

JloKkyMeHTOM, MOATBEPKAAIOIINM OpOHUPOBaHUE Typa, siBisieTcs Cuer Ha omarty, KoTopblid Typoneparop BeicTaBisier TypareHry.
[Monreepxnennem 3asBku sBisiercs: 100% ornata TypareHToM CTOMMOCTH KpyW3a U IpyTUX 3a0pOHUPOBAHHBIX yCIYT.
OTBETCTBEHHOCTH 110 3asiBKE Ha OpPOHMPOBaHUE BO3HUKAET y TypareHTa ¢ MOMEHTa BBICTaBIICHHUS CUETa Ha oraTy TyporiepaTopom.
JIroOoii MoJTHBIN MM YaCTUYHBIHA 0TKa3 TypareHTa oT moATBep KAeHHOI 3asBKU Ha OOPOHOBAaHHUE, B TOM YHCIIE BHECEHHS M3MEHEHU
B 3asBKY, JIN00 (haKT HEe MOCTYIICHUS OIUIAThl PACCMATPUBAETCS KaK HEHCIIOJIHEHHE W/WIIM HeHaIJIe)Kallee HCIOIHEHNE TOPYYeHHs
o HactosimeMy JloroBopy u st TypareHTa HacTyIaeT OTBETCTBEHHOCTh, yCTaHOBJIICHHAS pa3iesioM 5,6 HacTosmiero JloroBopa.

3. TIOPAJOK PACYHETOB

TypareHT nepednciseT JeHeKHbIe cpeacTBa TyponepaTopy 1o COTIACOBAHHBIM CPOKaM OIUIAT 338 KPYH3BI, 32 BEIYETOM areHTCKOTO
BO3HATPaXICHUS yKa3aHHOE B cueTax Typoreparopa mo Kaxaoi 3asBke Ha OpOHHPOBaHHUE, C IPEIOCTABICHIEM cueTa-(hakTypsl Ha
areHTCKOoe BO3HArpa)/IeHHUE, COMIACHO BBHICTABJICHHOTO CUeTa MOCIe OKOHYAHUS Kpyu3a.

Bosznarpaxxaenne TypareHta mo HacTOAIIEMY IOTOBOPY YCTaHABIMBAETCS Ha MOMEHT OpoHHpoBaHHS. B ciydae peammsammn
TypareHTOM MOPCKOTO KpyH3a IO IIeHe, IpeBBINIAIoNIed IeHy, yKa3aHHyI0 TypormeparopoM, oOpa3oBaBIIAsCS pa3HUIIA
YYHTBHIBAaETCS B Ka4EeCTBE JOTOIHUTENBHOTO oxoaa TypareHTa.

Typormeparop ompenensier CTOMMOCTh MOPCKMX KPYH30B COTJIACHO TapH(aM KPYH3HBIX KOMIIAHHH B 3aBUCHMOCTH OT CPOKOB
OpOHMPOBaHMS, YCIOBUH IyTEIIECTBHSA, THIIA I KATETOPUH KAIOTHI IS MPOXKUBAHUS W KOMITIEKCA YCIYT, BXOIIIINX BKPYH3.
Ormnara 3a TyprpoaykT TypareHToM MpOU3BOAMTCS B HAIMOHAIBHOW BamioTe PecmyOnmkum KazaxcraH — TeHTe, IO BHYTPEHHEMY
Kypcy, pa3Mep KOTOPOTO yCTaHaBIMBaeTcs TypomepaTopoM, JIOOBIM H3 CHOCOOOB, MPETyCMOTPEHHBIX 3aKOHOAATEIECTBOM
Pecny6mmmkn Kazaxcran: mepeuncieHreM, BHECEHHEM HAJIHMYHBIX JICHET, IUIaTeXHoi KapToi.OmiaTa cunTaeTcsi Mponu3BEACHHON B
MOMCHT 3a4HCJICHHS ICHET B Kaccy WM Ha OaHKOBCKHiA cyeT Typoreparopa B pa3Mepe YKa3aHHOM B CYETE, BBHICTABICHHOM
Typoneparopom.

Bce mrarexxu B monb3y Typomepatopa mo HacrosimeMmy JoroBopy JOJKHBEI OBITh OCYIIECTBICHBI TypareHTOM TakuM 00pa3oM,
yTo0BI Typoreparop MONyYni MPUYUTAIONIYIOCS €My, COINIACHO BBICTABICHHOMY CYETY, CYMMY JCHEr B IOJIHOM oObeme, 0e3
BBIUETA U3 Hee DAHKOBCKUX KOMHUCCHHU.

IIpu omnate TyparentoM yciyr miuatexHoi kaproil no POS-repMmunany, TypareHT cornamaercs U rapaHTUPYET OIIaTy CEPBUCHBIX
ycIyT B pazmepe He 6onee 3 % OoT o0mIeil CTOMMOCTH OKa3bIBaeMbIX TypareHTty yciyr.

Ha ocnoBanuu 1. 9 cr.25 3akona PK Ne 11-VI 3PK ot 26.07.2016r. «O muiatexax ¥ IUIaTEXKHBIX CUCTEMax» HaJUYHBIC [JIaTEKU
MEXy IOPUANYECKUMU JIMIIAMH MOTYT BBIIOJHATBCS TOJIBKO MO CAENKaM, CyMMa KOTOpPbIX He mpeBbimiaeT pasmepa 1000 MPII,
OIPENICIIEHHOTO 3aKOHOM O PECIyOIMKaHCKOM OIO/KETEe Ha COOTBETCTBYIOMIMI OTYCTHBIA MepHo. [1IaTe:ku Mo caeakaM CBBIIIE
ykazanHoro pasmepa (1000 MPII) 1oymKHBI OCYIIECTBIATHCS TOIBKO B OE3HAIIMYHOM IOPSIJIKE.

ITocne oxonwanus kpymsza TypomepaTop mpenoctapiser TypareHTy akT BBIIOJTHEHHBIX paboT u cueT-haktypy. TypareHT 00s3an
paccMOTpeTh NPEAOCTABICHHBIN aKT M B TedeHHe 5 (IATH) paboumx THEH ¢ JaTHl ero MOJy4YeHHs, HalpaBHTh TypomepaTopy
MOANKCAHHBIM aKT WIM NMCbMEHHBIA MOTHMBUPOBAHHBIN OTKa3 OT €ro mnoamnucanusd. B ciydae HemonyueHus TyponeparopoMm B
yKa3aHHBIH CPOK YTBEPKISHHOTO (MOAMMCAHHOTO) aKTa HJIM MOTUBHPOBAHHOTO OTKA3a, aKT CUUTAETCS MTOMHUCAHHBIM TypareHToM,
a 00s13aTeNbCTBA BHITOTHEHHBIME TypornepaTopoM HaIexKauM 00pa3oM.

Ecmu Typ He BoikymiieH TypareHTOM JI0 yKa3aHHOTO CPOKa, OPOHUPOBAHUE MOKET OBITh aBTOMATHYECKH OTMEHEHO. Typormepatop
HE HECeT OTBETCTBEHHOCTH 10 o0OecreueHuo TypareHTa yciyramu, yKa3aHHBIMH B OpoHH, eciii TypareHT He BBIKYIIII YCIYTH 10
YKa3aHHOT'O CPOKa.

3.10. TypomepaTop HEe MOXKET TapaHTUPOBATh HAa CE30H MOCTOSHCTBO TPAHCIOPTHBIX Tapu(oOB, KOHCYJIBCKHUX (IOCOJIBCKUX) COOPOB,
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HaJIOTOB, Kypca HallMOHAIBHOW BamoThl PecryOnmku Kasaxcran u mp., B CBS3M € 4eM, IPU HOBBIMICHHH yKa3aHHBIX Tapu(oB,
cOOpOB, HAJIOTOB, a TAK)XE MPU PE3KOM M3MEHEHHMHN Kypca HallMOHaJIbHOW BairoThl Pecryonuku Kasaxcran (Oonee yem Ha 3% 10
CpaBHEHHIO C JIEHCTBYIOMIMMH HA MOMEHT 3akiroueHus JloroBopa, Ilpunoxenuii k JJoroBopy), Biekymue yIopokaHHe YCIyT O
HactosmeMy Jlorosopy, Typoneparop BnpaBe B OZHOCTOPOHHEM IOPSIKE YBEIMIUTh CTOMMOCTh YCIIYT MO JoroBopy. IIpu Takmx
oOcTosTenscTBaX, TypareHT 00s3aH OIIaTUTh TyporiepaTopy AOMOIHUTEIBHBIE PACXOMABI, BEI3BAHHBIC HACTYIUICHHEM YKa3aHHBIX
00CTOATENBCTB B TeUeHHUE 2 (IBYX) KaJeHIAPHBIX JHEH WK B TeueHue 24 (IBaaTH YeTHIPEeX ) YacoB (€CIH 10 Hadaa My TeIIeCTBUSL
OCTaJOCh MEHee YeThIpeX JHEH) C MOMEHTa IOJTydeHHs COOTBETCTBYIOIIETO yBenomieHus Typoneparopa. [Ipu 100 mpomeHTHOMH
ormtare TypareHToM yciyr AeHCTBHE JAHHOTO ITyHKTAa HE PaclpOCTPaHsETCs.

IMocne ommarsl cymmbl 3a Typ, Typomeparop ¢opmupyer u mnepenaer TypareHTy HE NO3JHEE, YeM 32 OJHU CYTKH (B
SKCTPEHHBIX Cllydasx — B JIeHb OTb€3Ja B IYHKTE OTIIPABIEHMS, YKa3aHHOTO B MapuipyTe, 3a 2 yaca JO BbUIETa) 10
OTHPAaBJICHUS 110 MapIIPyTy NaKkeT JOKyMEHTOB, HEOOXOIUMBIH JIIsl OCYLIECTBICHUS! TYPUCTCKOI noe3nku. Typoneparop Belgaer
Typarenty: aBuaOuieThbl; TYPUCTHYECKUH Baydep; CTPaxoBOi Moiuc; ohopMIIeHHbIE BU3BI, NMaMITKy O CTpaHe Bbe3/a; Typkos;



3.12.

TIOCaJOYHBIH TaJIOH (U1t MOPCKOTO KPyH3a).

Jns3asBok, opopmiteHHBIX B JIMuHOM KaOuHeTe, Bce TOKYMEHTHI 1o 3asiBke OyayT 3arpy»kensl B JInunbiii Kadbuner TyparenTa, B
pasnene JJokymenTsl. Hanmune B JInunom KaGuueTe co3aHHbIe 1 3arpy KeHHbBIE 3JI€KTPOHHBIE JOKYMEHTBI, SIBIISTIOTCS
[oaTBepxkneHneM, 4To ATEHTOM AIIEKTPOHHBIE JOKYMEHTHI paclieuaTaHbl U HepeJansl TypucTam.

Brinannsie Typomepatopom TypareHTy HOKyMEHTHI, TiepeducieHHbie B myHKTe 3.10. Hacrtosimero JloroBopa, SBISIOTCS
JIOKa3aTeNnbCTBOM (DakTa 3aKIIOUEHHS TOTOBOPA MEXIY TYPHCTOM M aBHaKOMIAHWEH, TypoIepaTopoM, CTPaxoBOH KOMITAaHHEH U
WHBIMH TPETHUMH JIUIIAMH, KOTOPBIE HETIOCPEACTBEHHO OCYIIECTBIIIOT OKa3aHNUE 3aKa3HBIX W OIUIAYeHHBIX yCIyT. B cBs3m ¢ 3TiM
JAHHBIC JTOKYMEHTH HEO0OXOAWMO COXPAHHTH N0 NPEIbSIBICHUS MPETCH3NOHHBIX TPeOOBaHWN K aBHAKOMIIAHHWH, TYpPOIIEpaTopy,
CTPaxOBOW KOMIIAHUEHN U APYTUM TPETHUM JIMLAM, KOTOPbIE HEMOCPECTBEHHO OCYIECTBISIIOT OKa3aHUE 3aKa3HbIX U OTLIAY€HHBIX
yciyr. Bce 3asBieHMs, MpeTeH3WU, UCKH, CBSI3aHHBIE C aBHANEPEBO3KOH, HEMOCPEACTBEHHBIM OKa3aHHEM TYPUCTCKUX YCIYT,
MIEPEBO3KOM, CTPAaXOBOM BBIIIATON M UX HEJOCTATKH, MPEIBSABISIOTCS HEMOCPEICTBEHHO K aBHAKOMIIAHUH, TyporepaTopy,
CTPaxOBOM KOMIITAHUEH U APYTUM TPETHUM JIMLIAM, KOTOPbIE HETTOCPECTBEHHO OCYIECTBISIIOT OKa3aHUE 3aKa3HBIX U OTLIAYE€HHBIX

YCIIyT.

313 . TyponepaTop HE MOXeT 0e3 coriacus TypareHTa OKa3bIBATh JOMOJHUTCIbHBIC YCIYTrU 3a IJIaTy. TypareHT MOXECT OTKa3aTbCsa OT

OILIaTHI JIOTIOJHUTENBHBIX YCIYT, a €CJIM OHM OBbIIM UM OIUIa4yeHbl. Typorneparop oOecreunBaeT BO3BpAT YIUIAaUCHHOW CYyMMBI 3a
JIOTIOJTHUTEJbHBIE YCIIYTH, 32 BBIYETOM YZAEpKaHWi, NpeaycMOTpPeHHbIX lIepBHYHBIMH TOCTaBIIMKAMM YCIYyr M (paKTHUECKH
OKa3aHHBIX yciIyT Typomneparopom.

3.14 . Bospar (uactnuHoe i mnojHoe) TypareHTy AEHEKHBIX CpPEJICTB OIUIadeHHbIX TyporepaTtopy mno 3asBke Ha OpOHHMpOBaHHUE

4.1.

411.

412

413,

414

415.

416.

MPOU3BOJUTCS TOJBKO MPH HAJHYUHM OPUTHHAJIOB JOKYMEHTOB ((MCKAJILHOTO YeKa, CYeTa Ha OIUIATy W JPYIHX JOKYMEHTOB,
MPEYyCMOTPECHHBIX HAJIOTOBBIM 3aKOHOJAATeNbcTBOM PecnyOnmuku KaszaxcraH), m JoimkeH ObITh 3asBieH TypareHToMm 3a 14
("4eThIpHAAIATh) KaJCHIAPHBIX JHEH 0 TOE3IKH W/WiIHM B TedeHue 14 (YeThIpHAAIATH) KAJICHAAPHBIX JHEH IMOCHe MOE3KH, 10
(opme - 3asBKa Ha aHHYJLILUIO, OIyOJIMKOBaHHAs Ha caiite Typomeparopa, B pa3aene AreHTcTBaM. Bo3Bpar IeHEKHBIX CPEICTB
Typarenty mocie yka3aHHBIX CPOKOB UCKITFOUaeT 00s13aHHOCTh TyporepaTopa 1o BO3BpaTy ICHEKHBIX CPEACTB.

4. TIPABA U OBSI3AHHOCTH CTOPOH

TypareHT o0s13yercsi:

HA3HAYUTH U3 YMCIIa CBOMX COTPYIHHKOB JIUIO, OTBETCTBEHHOE 32 0()OpMIICHHE 3asBOK U IOTyYeHHE TYPIPOAyKToB. IIpegocTaBuTh
Typormeparopy TouHyI0 HH)OPMAIHIO O CBOEM MECTOHAXOXKICHUH U TenedoHsl, HeoOxoauMblie Typomeparopy A HoAepKaHus
onepatuBHOM cBs3u ¢ TypareHToMm;

OCYIIECTBIISITh CAMOCTOSITEIFHO TOWCK TYPHCTOB, 3aKIIOYaTh C HUMH JIOTOBOpPAa O pealn3aliil TYPUCTCKOTO MPOAYKTa
Typormeparopa, mpu 3TOM 3aKJIIOYacMbIC JOTOBOPHI HE JOJDKHBI MPOTHBOPEYHTH IENSIM HACTOsIero JloroBopa W JOJKHEI
coJiep)KaTh BCE CYIECTBEHHBIE YCIIOBHUS, ompezeieHHble 3akoHoM PecnyOmuku Kazaxcran «O TypuUCTCKOW IESITENBHOCTH B
Pecnyonnke Kazaxcrany;

CBOCBPEMEHHO M B TIOJHOM OOBeMe IMoJaBaTh 3asBKH Ha OpoHHpoBaHue Typoreparopy/co3naTh 3asBKHM Ha OpOHHPOBAaHHE B

JInanom KabOunere;

OIJIAYUBATh CTOMMOCTh HPHUOOPETEHHBIX TYPIPOIYKTOB B IOJHOM O0BEME, COTJIACHO BBICTABJICHHOrO TyporepaTopoM cueTa
Ha OIUIATY;

MPEIOCTaBIATEH TyporepaTopy HEOOXOIUMYIO H JOCTOBEPHYIO HHPOPMALINIO ISl HCTIOHEHH HacTosmero JloroBopa, TOKYMEHTHI
B TpeOyeMOM KOJIMUECTBE DK3EMIUIIPOB. TypareHT HeceT OTBETCTBEHHOCTH 3a IOJUIMHHOCTH, JIOCTOBEPHOCTH MPEAOCTABISIEMbIX
JOKYMEHTOB M MH(OpPMAIMH, 32 CBOCBPEMEHHOCTh MX INPEIOCTABICHUS, a TAaKXKe 32 BCE YOBITKH W ITOCIIEICTBUS, BO3HUKIINE B
ciIy4ae HeJJOCTOBEPHOCTH M HECBOCBPEMEHHOCTH NPEIOCTABICHUS TOCIEIHNX; [I0CTOBEPHO, CBOEBPEMEHHO M B TIOJTHOM 00BEME
HHPOPMHPOBATH TYPUCTOB O MOTPEOUTENECKMX CBOWCTBAX KPyH3a M MPEIOCTABIATh CBEICHHS 110 O0€301MacHOCTH MyTEIISCTBHS, a
TaKXKe co00ImaTh B MUCHBMEHHOW (hopMe CIenyIoIy0 HHPOPMAIHIO 03HAKOMHUTH TYPUCTOB ¢ TpeboBaHusAMH [lamMsaTKHl o cTpane,
WHBIE TIPaBHUIIa MIOBEICHUS TP OCYIIECTBICHUN TYPHUCTOM Iy TEIIECTBHSA, CBEICHUS 00 OCOOCHHOCTSX ITyTENIECTBHH, BKITIOYAOIITHE
B ce0s1 He0OXOJUMYIO U JIOCTOBEPHYI0 MH(GOPMALMIO O MpaBWiIaX Bbe3/a, Bble3aa U MpeObIBaHUs B CTpaHe (MecTe) BPEMEHHOTO
Hpe6blBaHI/Iﬂ, 0O 3aKOHOJAaTCJIIbCTBC, 06 O6LI‘Ia§IX MECTHOI'O HAaCCJICHUA, O PEJIMTHO3HBIX 06p}1ﬂaX, CBATBIHAX, TAaMATHUKAX OPUPOIBI,
UCTOPHH, KyJIbTYPBI U IPYTHX 00BEKTAX TYPUCTCKOTO IMOKa3a, HAXOSAIIUXCS 10,1 0CO00# OXpaHOM, COCTOSHUM OKPYIKAKOIIEH CPe/IbI,
a TaKkxKe 00 OIacHOCTSIX, C KOTOPBIMU OHH MOTYT BCTPETUTHCS IPU COBEPIIECHUHN Y TELIECTBHH, U OCYIIECTBUTH NIPEIyPEAUTEIbHbIE
MepbI, HalpaBJCHHbIE Ha OOecrieueHne OE30MacHOCTH TYPHCTOB, MPH YCIOBHHM, €CIH BBINICYKa3aHHAs WH(pOpManus He ObLia
n3noxeHa B [laMaTke TypucTa, BbIIaBaeMOM TYPUCTY B 00s3aT€TILHOM MOPSJIKE;

B MOMEHT Oo(opMJeHHS 3asBKH, JOBECTH IO CBeleHUs Typoreparopa, mHGOpMamuio 00 0OCTOSATELCTBAX, MPEMATCTBYIOMINX
BO3MO>KHOCTH OCYIIIECTBHUTS ITyTEIIECTBHE, BKIIOUAs, HO, HE OTPAHUYMBASCH: PA3IMYHOTO poJia 3a00JIeBaHNS TYPUCTA, CBSI3aHHEIE C
HUMH MEIUIIMHCKHUE TPOTUBOIIOKA3aHUs (B TOM YHCIIC MPUMEHHUTEIBHO K Pa3HBIM BHIAM MEPEABIIKCHHS, CMEHE KIIMMATHYCCKIX
YCIIOBHM, OCOOCHHOCTSIM HAIMOHAIBHOW KYXHH, MPUMEHCHHUIO JICKAPCTBCHHBIX CPEJCTB W T.I.); MUMEBIIAE MECTO B IMPOILIOM
KOH(JIMKTHBIC CUTYAI[MH C TOCYJapPCTBEHHBIMHM OpraHaMH, B TOM YHCJIC, 3alPeT Ha BBE3J B ONMPEICICHHOE TOCYJApCTBO WM B
IPyIIy CTPaH; OTPAaHUYCHUS Ha MpaBoO Bbie3na u3 PecrmyOnmkum Ka3zaxcraH, HaJlOKEHHBIC TOCYNAPCTBCHHBIMH OpPraHAMH H/YUTH
MHBIMHU KOMIIETCHTHBIMU OpraHaMU; UHOCTPAHHOE TPaXKIAHCTBO TYPUCTA, YCTAHOBIICHHBII BU30BBII PEXKIM MEXKTy CTPAHOH BhIe3/Ia
U CTPaHOW, TPAXTAHUHOM KOTOPOH SIBIISIETCS TYPHCT, B CIydae €CIIi OH He TpakganuH PecryOmmkn Kazaxcran; He00X0IUMOCTh
MOJYYSHHSI TYPUCTY CHECIHANTBHBIX Pa3pelIeHNi MITN COTJIACOBAHUH OT TPETHUX JIUII MIIM KOMIICTEHTHBIX OpPTaHOB, B TOM YHCIIE:
coryiacus Ha BbIe3]] peOCHKa 3a TpaHHMILy, MOJIYUYeHHS PeOCHKOM COOCTBEHHOTO 3arpaHITaclopTa,
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pa3pelIcHUs Ha BBIBO3 OPYXKHS, Pa3pCIICHUS Ha BBIBO3 )KUBOTHOTO, PA3PCIICHHS HAa BBIBO3 XYJIOKCCTBEHHBIX ICHHOCTEH M IPOYNX
paspemieHuii U cornacopanuil. [Ipu Hanmuunu OEPEMEHHOCTH Y TypUCTa (WU JIUII €T0 COMPOBOXKIAIOIINX) - TOBECTH J0 CBEACHUS
Typomneparopa uHbOpPMAIHIO O CPOKE OSPEMEHHOCTH, HPEACTABUTH MOATBEPKAAIONINNA JOKYMEHT 10 OepeMeHHOCTH. Kpyu3Hbie
KOMIIAaHUH YCTAHABJIMBAIOT OrPaHUYCHHUS Ha My TEIIECTBUS TYPUCTOB CO CPOKOM OepeMeHHOCTH Oosiee 24 Hellellb Ha ATy OKOHYAHHUS
Kpyn3a (DaHHBIA CPOK MOXKeT ObITh M3MeHeH Kpymsuoit kommanueit). Typuct OBA3AH npenssButs mnpu mocanke Ha JlaitHep
OpUTHHAJ CHPAaBKU O OEPEMEHHOCTH C YKa3aHHEM CpOKa OEpeMEHHOCTH U 3aBepeHHbI MEPEBOJ] YKa3aHHOM CIpaBKU Ha
AHTTIMICKUH S3BIK;

npeocTaBITh nHpopMarro Typuctam o Typorepatope u HcronHuTeny, copMUPOBABIIEM TYPIPOIYKT;

CBOEBpPEMEHHO MPUOBITH B FTOPOJ, TJI€ HAYMHASTCS MOPCKOM KpyW3, Kak MUHMMYM 3a MIECTh 4acoB 10 oTmnpasienus Jlaiinepa B
peiic. Pa3pacHUTH TypHcTaM, 9YTO HaXOAWUTHCS Ha OOpTY NaifHepa HeoOXoauMo He MeHee, 4eM 3a 2 (1Ba) yaca 1o oTnpasieHus. [Ipn
ono3iaHnu win Hesiske Typucra Ha nocaaky Ha JlaiiHep o JIIOOBIM PUYMHAM, CTOUMOCTh MOPCKOTO KpyH3a HE BO3BPAIaeTCs.
TypormepaTop HaCTOATENFHO PEKOMEHAYeT MPeObIBaTh B IIOPT MOCaAKH 3a 24 daca 1o otnpasieHus JlaitHepa; HesBka (ono3manme)
K MECTY OTIpPABICHHUS IO JIFOOBIM MPUYMHAM TPUPABHUBACTCS K OTKa3y TypUCTa OT ucnoiHeHus Jlorosopa, [IpunoxeHuii k Hemy,
U BJICYET OTKA3 OT TYPUCTCKOTO MPOAYKTA B LIETIOM.

Pa3bACHUTH TYPUCTAM, YTO OHH CAMOCTOSITEIBHO HECYT OTBETCTBEHHOCTb, BKIIIOYasl HMHAHCOBYIO 33 CBOM ICHCTBHS MM PEIICHHUS,
NpUHUMAaeMble B XOJE IO€3[KM Ha TEPPUTOPUH CTPaHbl MNpPEObIBaHHS, a TaKKe HECEeT OTBETCTBEHHOCTh 3a HapyIIeHHE
3aKOHOJIATeIbCTBA CTPAHBI MPCOBIBAHNUS;

.B Cllydya¢ OJHOCTOPOHHETO OTKa3a OT YCIYr, KOMIICHCHPOBaTh Typoreparopy (aKkTHYSCKH IOHECCHHBIC WM PacXOJBbI,
MPOU3BE/ICHHBIC B IICNIAX KCIOJHCHUS 3asBKH HAa OpOHUpOBaHME. Pa3Mepbl M yCIOBHS KOMIICHCAIIMH 3aBUCST OT KOJHYECTBA
KaJICHIAPHBIX JHEH CO JHS MOJYYCeHHS O(PHUIMAILHOTO M3BEIICHHUS 00 aHHYJSIMH YCIyT O NaThl Hayayia MOE3JKH M COTJIACHO
YCIIOBUSIM pasziesia 5 HacTosiero JJoropopa mik COriacHo yCIOBUSIM aHHYJISLUH, YKA3aHHBIX Ha BHICTABICHHOM CUETE IS OTLIATHI
1o 3asiBKe;

.iepeath Typorieparopy Bce HEOOXOAUMBIC [Tl COBEPIICHHUSI TYPUCTOM ITOE3/IKH JOKYMEHTHI (MACIIOPT, CIIPABKU C MeCTa paboThl
W/Wny ya9eObl W T.1.) JUIA Tepeladd WX B KOHCYJIBCKHE W/HIIM MHBIE CITy>KOBI WHOCTPAaHHBIX TOCYIApCTB C IEIBI0 OQOPMICHHS
BBE3/HBIX BU3:

Jo niepenaun TyporepaTopy TOKYMEHTOB JUIsl OOPMIICHHS BU3BI:

CaMOCTOSITENILHO MPOBEPUTH B CBOEM MACIIOPTE U B MACMIOPTAX TPETHHUX JIHII, C KOTOPHIMH [UIAHUPYET MOCETUThH CTPAHy BPEMEHHOTO
npeObIBaHUS: HAJUYUE TOJIKMCH, CPOKa JEHCTBHS MMACHIOPTa, OTCYTCTBUE B JAHHBIX JOKYMEHTaX CHIIBHBIX 3arpsi3HCHHI,
HAJIOPBAHHbBIX U CHUIILHO MOTPETAHHBIX CTPAHUII,

CaMOCTOSTENILHO MPOKOHCYJIbTUPOBATHCS B YIIOJHOMOYEHHBIX OpraHax Io mpasuiiaMm Beie3na u3 PecryOiuku Kazaxcran u Bbe3na
B CTpaHy BPEMEHHOTO MPeOBIBaHUS M0 TYPUCTCKOM MyTEBKE MPH HATUYWY y TpaxkaaH PecryOnuku KasaxcTaH crienuaibHBIX HITU
CITy’ke0OHBIX ACTIOPTOB;

CaMOCTOSTENIFHO TPOBEPUTHh Y TPaXAaH IPYTHX CTPAaH JOKYMEHTBHI M TOJYYHTh HEOOXOIUMBIC CIPAaBKH W JOKYMEHTHI B
MpPEeJICTABUTEILCTBAX CBOMX CTPaH Ha Tepputopuu PecryOnuku Kazaxcra, 4ToObI COBEPIIUTH EPECCUCHIE, KAK TOCYIapCTBCHHOM
rpanuilbl PecriyOnuku KazaxcraHn, Tak ¥ CTpaHbl BpDEMEHHOT'O IIPEOBIBAHMS,

HMMETh B HAJIMYMHU HOTAPHUAJIbHO 3aBEPEHHOE pa3pelieHe OT 000MX POAUTENICH /UK OJTHOTO POAUTEIIS], KOTOPBIH HE COMPOBOXKIAET
pebenka, a Taxoke opuraHail CBHIETENBCTBA O POXKICHAN pebeHKa IpH Iy TeIIeCTBUN HECOBEPIIEHHOIETHHIX AeTel (1o 18 mer) 6e3
COTIPOBOXKJICHUS POJUTEIICH W/UITU OJTHOTO U3 POJIUTEINCH;

UMETh B Hamnuuu CBUAETEIBECTBO O POXKICHUH peOCHKA - ITPU My TemecTBuY pedeHka 10 18-TH JIeT 1o OTAeIbHOMY MacopTy BMECTE
C POJIUTEIISIMU;

opopMHTh HA JieTel, HE3aBUCHMO OT MX BO3pacTa OTACIBHBIC OT POIMTENICH MACIOPTa, B CBSI3M C TEM, YTO HEKOTOPHIC BU30OBHIC
CTpaHbl HE NMPUHUMAIOT K O(GOPMIICHHIO MACIOPTa C BKICHKaMH Ha JeTell (CTpaHbl ¢ JaHHBIMH TPEOOBAHHSAMH COOOIIAOTCS
TyponepaTopoM 10 Hauana 0pOPMIICHHS YCIYTH);

MPOBEPUTH HAITIYKE B ACHOPTE HEOOXOAUMOTO KOJIMYECTBA YHCTHIX CTPAHUII TS BU3 U OTMETOK TIOTPAHHYHBIX KOHTPOJICH;

MPOBEPUTH JIaHHBIE TypHcTa B PeecTpe JMOMKHUKOB 10 MCHOJHUTENbHBIM MTPOM3BOACTBAM, BKIIOUYEHHE B KOTOPBIA HE [TO3BOJIUT
TYPHCTY MOKHHYTh TeppuTopHio Pecnyosnku Kazaxcran. PeecTp JODKHUKOB 10 MCTIONHHUTENBHBIM ITPOU3BOICTBAM Pa3MEIleH Ha
odunmansHOM caifte JlenapramenTa roctuiin Pecryonukn Kazaxcran: www.adilet.gov.kz;

B BHJy HAIM4Hs JIbTOT B PEKUME BU30BOr0 O(OPMIICHHUSI KPYH3HBIX MACCAKHPOB Ul psilia MOPTOB 3aX0fa, BU3bl TypHuCTaM B
KOHCYJIbCKAX OTHEJax COOTBETCTBYIOIIMX CTPaH HE OTKpbIBalOTCA. [loNuIelicKue TpaH3UTHbIE BU3bI O(OPMISIOTCS
HEMOCPEJICTBEHHO B MOpTax 3axoaa. B atom cinydae TypucThl HE HMEIOT B CBOEM I[ACIOPTE KOHCYJIBCKOW OTMETKH O
MpPeIOCTaBICHUU BHU3bL. J{JIsl TeX MOPTOB, B KOTOPBIX OTCYTCTBYIOT JIBIOTHI JUISI KPYU3HBIX MACCAKUPOB, BU3bI OQOPMIISIOTCS 10
Havana Kpyu3a B KOHCYJIbCKUX OTJAENaX COOTBETCTBYIOIINX CTPaH.

.Eciu Criucok (nmepedens) TOKYMEHTOB st oopMIiIeHUs BU3bl coOpaH TypareHToMm He B IOJHOM 00beMe, Typormeparop Bopase He
NpUHUMATh K pabore mokyMeHTHI. TyponepaTtop He Oepet Ha ce0s 00s3aTeNnbeTBa M0 00paboTKe U cllavye JTOKYMEHTOB B TCUCHHE
TEKyIIero/cieaytomero 41 B KOHCYIbCKUIT OTAe/BU30BBI OTAEN CTPaHbl BPEMEHHOTO MPeOBbIBAHUS U, KaK CIICACTBUE, HE HECET
OTBETCTBCHHOCTH IPU BO3HUKHOBEHUH y TYpHCTa MPOOJIEM C MOJTy4YeHUuEM BHU3bL. Typoreparop Bipase moTpedoBats ot TyparenTta
MPEJIOCTABIICHHS TIOJIHOTO TaKeTa JOKYMEHTOB B HOBBIH CPOK, KOTOPBIN coriiacoBbiBaeTcss CTOpOHAMHU MO CPENCTBaM CBS3H,
MO3BOJISIFOIIUM JI0Ka3aTh B OYAyIIEM COTJIACOBAHUE HOBOTO CPOKA, BKITIOYAs, HO HE OTPAHUYHBASICh, TOBTOPHOE JIMYHOC MO IITHUCAHHE
3asBKU HA OKa3aHKE BH30BBIX YCIIYT, AJIEKTPOHHAS IEPENUCKA, OTIPABICHNAE CMC-COOOIICHH.

Jlrobast moceuika TypareHTOM pa3pO3HEHHBIX KOMHUHM W/WIIM OPUTHHANOB AOMOJHUTENBHBIX JAOKYMEHTOB, HE IMPEAOCTABICHHBIX
Typoneparopy B OCHOBHOM KOMILICKTE JOKYMEHTOB, HO BXOISIIMX U HEOOXOMMMBIX JUIS MOJHOTO MaKeTa JIOKYMEHTOB
(toBepeHHOCTEH, CIPaBOK ¢ MecTa PabOThI, HATMYKS CUETA U JBIKCHHUS JIEHEr CO CUeTa, CBUCTEIHCTB O POXKACHHUU U T.1.), HE
MOXeT ObITh MpUOOIEHa K OCHOBHOMY MakeTy, ciaBaeMoMy B KoHCynbckuil OTes/BH30BbINA 1eHTp. He yKOMIUIEKTOBaHHBIE
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JAOKYMCHTBI TypUCTa, HE 6yﬂyT CAaHbI TyponepaTopOM B KOHCY.HLCKI/Iﬁ 0TL[CJ'I/BI/I30BLII7[ LCHTP, YTO aBTOMATUYCCKN NPUBCACT K
OTCPOYKE CIauu JOKYMCHTOB Ha CJICAYIOIHE pa6otme JHU TTOCJIC MOJYUYCHU TOCIEAHCTO, HEAOCTAOMIETO0 JOKYMCHTA AJIs1 TOJIHOT'O
I1aKeTa,

4.2. TyponepaTtop o0si3yercsi:
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IIpenocraBute TypareHTy mNOJHYI0O HHGOPMAIMIO O CYLNIECTBEHHBIX YCIOBHSX 3aKa3aHHbIX KPYH30B, B TOM 4YHCIE O
MOTPEOUTENTBCKUX CBOMCTBAX KpyH3a, B 00beMe, HE0OX0AMMOM JUIsl €T0 peasii3allii, O CPOKaX aHHYJIISINH, CPOKAaX PacyeTos;
HEMEIJICHHO Npeaynpeauts TypareHra 000 BceX, HE 3aBHUCSIIMX OT HEro O0OCTOSTEIbCTBAX, KOTOPHIE I'PO3ST CPOKY M KaueCTBY
oKka3bIBaeMbIX TyporepaTopoM yciyr, U cornacoBaTh ¢ TypareHTOM CpOK JUlsl YCTPaHEHHs BbILIEyKa3aHHBIX 00CTOSTENBCTB;
COJICHCTBOBATH B O(OpMIIEHUH TypucTaM TypareHra u 3a cueT TypareHTa CTpaxoBBIX IOJIMCOB, ACHCTBYIOIIMX B TEUEHHE BCEH
TIOE€3/IKH U SIBJISIOLIErocs OTAEIbHBIM JIOTOBOPOM cTpaxoBanus Typarenta u CTpaxoBILUKa;

Typonepatop 00s3aH B cilyuyae M3MEHEHHH OOCTOSITENBCTB, NPEIYCMOTPEHHBIX HAcTOSAIIMM JloroBopoM M HE0OXOIUMOCTH
CYIIECTBEHHOTO M3MEHEHUS YCIOBHI HacTosero Jlorosopa HemeiIeHHO coo0ImuTh TypareHTy B IMCbMEHHOM (JopMe 0 XapakTepe
TaKUX U3MEHEHUH U BO3MOXKHBIX MOCIIE/ICTBHSX;

HezamennmrensHO nHGOPMUPOBATH YHOIHOMOYECHHBIH OpraH B 00JaCTH TypHCTCKOM AESTEIBHOCTH, U YIIOJTHOMOYEHHBIH OpraH B
00J1acTH Ype3BBIYAHBIX CUTYalUil IPUPOIHOTO ¥ TEXHOTEHHOTO XapaKkTepa, a Takke TypareHTa c MOMEHTa, KOTja OHU y3HAJIU WIIN
JIOJDKHBI OBUIM Y3HAaTh O YPE3BBIYAHHOM IPOMCIIECTBUU C TypHCTaMH TypareHTa BO Bpems HyTewiecTBHs. Eciu upesBbluaiiHoe
MPOUCIIECTBUE MPOMU3OIUIO C MHOCTPAHHBIMHU TypHCTaMu Ha Tepputopun Pecrybnmkn Kazaxcran wim TypucTaMu- rpakaaHaMu
Pecny6mmmkn Kazaxcran 3a mpemenmamu Pecny6mmkm Kasaxcran, Typomeparop o0s3aH NmpouH(GOPMHPOBATH TaKXKE OpPTaHEI
JUIIIOMAaTHYECKOH CITy KOBI.

MIPUHUMATh CAMOCTOSITEIbHBIE PEIICHNUS U OCYILECTBIIATH BCE IPELyCMOTPEHHBIE ICHCTBYIOINM 3aKOHOJATENbCTBOM PecryOnmku
Kazaxcran neifcTBust, HEOOXOIUMBIE AJISI yCHEITHOTO OKAa3aHUsI yCIyT.

B ciyuae aHHYnSIMK MOATBEPKICHHOHN 3asBKH TypareHTOM IO €ro MHUIMATHBE, 4 TAKXKE B CIIydae HEBO3MOXXHOCTH TypHCTOM
COBEPIINTh MOE3AKYy IO IIOOBIM TpPHYMHAM, HE 3aBHCAIINM OT TypomepaTopa, B TOM 4YHCIE B CBSI3M C OTKa3oM
MIOCOJIbCTBA/KOHCYILCTBA MHOCTPAHHOTO TOCYIapcTBa B BblAA4e BH3BI, 1ypomeparop BIpaBe yaepxkaTh ¢ TypareHra cBou
(hakTHYECKHE PACXOJIbl, BKIIIOUAs yJiepKaHUs U Ipyrue (PMHAHCOBBIE CAaHKLIMH, TIpeIbBICHHbIE TyponepaTopy TpeTbUMH JIMIAMHU,
B CBSI3M C OTMEHOH 3a0pOHMPOBAHHBIX YCIYT MO HacToseMy Jlorosopy.

Typonepatop BHpaBe OTKa3aThCsl OT MCIOJHEHMS HacTosimiero JloroBopa mpH YCIOBHM MOJHOTO BO3MEIIEHHS TypareHTy
CTOMMOCTH OIUIaY€HHBIX, HO HE OKA3aHHBIX YCIIyT, KpOME CIIydaeB, Korja pacropxeHue Jlorosopa rmpousonuio 1o suHe TypareHra.
B ciyuae HeoOxoaumocTH, 6e3 corntacust TypareHra Npou3BOIUTE 3aMEHY YCIyT, BXOJSIIUX B TYPUCTCKHUI MPOAYKT (B TOM YHCIIE
3aMEHy CpeJICTBa Pa3MEIleHHs) C COXpPaHEHHEM Kilacca yCIJIyT WM ¢ 3aMEHOI Ha yciIyru OoJiee BRICOKOTO Kiacca 0e3 JA0IIaThl co
croponsl TypareHra (Typucra).

He nozanee 24 yacoB 10 Havaia Moe3Ky (B MCKIIOYMTENBHBIX CIIydasx 3a 3 yaca 10 HOe3/KU nepenarb TypareHTy Win TYpUCTy
JIOKyMEHTBI Ha KPyH3: Baydep, PEKOMEHAMHU TypUCTaM IO TOBEICHUIO B KPYH3€; a TAKXKE YCIOBUS MEAUIIMHCKOTO CTPaxXOBaHMS
U TIpaBHJIa MOBEAEHHS TYPHCTA NPU BOSHUKHOBEHHH CTPAXOBBIX CIIydaeB, MHbBIE JOKYMEHTHI, B CIy4ae €CIM COOTBETCTBYIOLINE
yciyru ObUIH 3aKa3aHbl U OIJIaYeHBI.

5. YCJIOBUA N3BMEHEHUSA, PACTOPKEHUSA TIOT'OBOPA, 3ASIBKU

Kaxxmast ¥3 CTOPOH HACTOSAIIETO JOTOBOpA BIpaBe MOTPEOOBATh U3MCHEHHUS WM PACTOPIKECHHUS JOTOBOPA/3asBKH O pealn3allui
TypHPOAYKTA B CBS3H C CYIICCTBCHHBIMH W3MCHCHHSMH OOCTOSITEIBCTB, M3 KOTOPBIX HMCXOIMIN CTOPOHBI MPU 3aKIFOYCHUU
nmoroBopa. K cylecTBeHHBIM U3MEHEHHSM OOCTOSTENLCTB OTHOCATCS: YXY/IIIICHHE YCIOBHI IMyTEIISCTBUS, YKa3aHHBIX B JOTOBOPE
U TYPUCTCKOU IyTEBKE, U3MEHEHUE CPOKOB Typa, HEMPEABUICHHBIN POCT TPAHCHOPTHBIX Tapr(OB, HEBO3MOXKHOCTH COBEPIICHHS
TYpUCTOM TOE3KU 10 HE3aBUCSIIUM OT HETO OOCTOATENhCTBAM (BHE3amHas OO0JIe3Hb TYPHCTAa, OTKa3 B BbIJA4Ye BHU3BI U JIp.).
H3MeHeHHe M pacTOPKEHUE IOTOBOPA O PEaH3alii TyPHIPOAYKTa B CBA3H C CYIIECTBEHHBIMU OOCTOSITEIBCTBAMHU BO3MOXKHO IO
COTJIAIICHHIO CTOPOH.

TypareHT BIpaBe 0TKa3aThCsl OT HCIOTHECHUS 0053aTENBCTB MIPH YCIOBUH KoMIeHcanuu TyponepaTopy (hakTHUECKH MOHECCHHBIX
pacxomoB. DakTHUYSCKH MOHECEHHBIMHU pacxonamu Typoriepatopa MPU3HAIOTCS JIIOOBIE PAacXOJbl, OCYIICCTBICHHBIC B IIEISX
ucnonHeHus JoroBopa, (akT, KOTOPHIX MOITBEPXKICH ITOKYMEHTAJIbHO, B TOM YHUCIEC YJCPKAHUS M IICHH, BBHIILIAYABACMbIC
TyporepaTopoM TPEThUM JIMIIaM - CBOUM KOHTpareHTaM (MHOCTPAHHBIM M Ka3aXCTAaHCKUM (PUPMaM M KOMIIAHUSM, OTEJISIM, THJIaM,
MePEeBO34HKY, CTPaXOBUIUKY, Kpyn3HOI koMnaHuM).

Kpyusnas xomnanus (McrnonHuTtenb) HE BO3BpallaeT MOJHOCTHIO OIUIAYEHHYIO TYPUCTOM CTOMMOCTH 332 MOPCKYIO 4acThb Typa
(MOpcKOTo KpyH3a), B CiIydae MOCTYIICHHS OT TypHCTa 0TKa3a OT Typa IO JIF0OBIM IpH4IrHaM. Pa3mep HEyCTOHKyY onpenenseTcs B
Buzie mtpada oT o0IIel CTOMMOCTH MOPCKOTO KPyH3a, MPUMEHSETCSl COTIACHO Y CJIOBUM aHHYJISIMU Kpyu3a, [Ipmioxenue Ne 3,
SIBIIIOIIEHCS. HEOThEMIIEMOH YacThlo HacTosmero Jlorosopa.

Otka3 (aHHYJISILUS ) U PACTOPIKEHUE HAacTosero Jloropopa Npou3BOUTCS B MTUCEMEHHOM BHe. JlaTa oTKa3a oT ycinosuii Jlorosopa,
[punoxeHud K HeMy, aHHYJSIIUU OpPOHUPOBAHHS OIpPEICIACTCS Ha MOMEHT IMOCTYIUIeHHs K Typoreparopy HHCEMEHHOTO
3asBneHus Typarenra (¢ moHedenbHuMKa 1o maTHUIY: ¢ 9:30 mo 10:00, B cy6boty: ¢ 10:00 mo 14:00 yacoB mo MeCTHOMY
AIMATHHCKOMY BPEMEHH, BOCKPECCHBE U MPA3HUYHBIC THH - BBIXOHEIC).

JIto6blc M3MEHEHNS U JOMOJIHECHUS 110 HHUIMATHBEe TypareHTa 00 M3MEHEHHWH YCIOBHI KpyH3a O CMEHE AT OTIIPABIICHHS W/MIIN
MPUOBITHS, @ TAK)KE HHBIX CYIIECTBEHHBIX YCIIOBHIL, BIEKYT IIepepacueT eHb! 3asBKH Ha OpOHUpOBaHKE U 0QOPMIICHHE HOBOH
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Saseku. Gakrideckue pacxoasl Typorepartopa BKIIOYAIOTCS B CTOUMOCTD [EPECYUTAHHOTO KOMIUICKTA YCIYT.

HecBoeBpeMeHHass WM HemojHas oruiara TypareHTOM CTOMMOCTH TypIakeTa, HENpeaCTaBlieHHEe (HECBOCBPEMEHHOE
MpeICTaBJICHIE) TOKYMEHTOB (CBEJCHHI), HEOOXOIUMBIX ISl UCTIONHEHUS 3asiBKH, pacCMaTpUBAETCs, KaK OJTHOCTOPOHHUH OTKA3
Typarenta oT wucnoineHusi JloroBopa ¢ MNpUMEHEHHEM IMOCIEICTBUNA, NPEAYCMOTPEHHBIX ITyHKTamMu 5.3.,5.4.
Hacrosmero JJorosopa.

Bo3Bpar ICHEKHBIX CPEICTB 3a aBHAOWICT, MPU BKIIOYCHHH B 3asBKy MEpeieTa PEryJsIPHBIM PEHCOM OCYIICCTBISETCS MO
npaBmiIaM, PEAYyCMOTPCHHBIM TEPEBO3YNKAMH.

[pu aHHYISILMK/OTKAa3e OT OMIleTa Ha YapTEPHBIC PEiChl CTOMMOCTH aBHAOWIICTOB HE MOJIC)KUT BO3Bpaty — yaepkanus 100%.
VYcioBus BO3BpaTa CTOMMOCTH 32 BU30BYIO YCJIYTY:

Eciu Ha MomeHT oTkaza, TypormepaTopoM He ObUTa TIPOM3BEIEHA OIUiaTa KOHCYJILCKOTO cOopa B KOHCYIBCKHI OTHEIN/BU30BEII
LEHTP, CyMMa KOHCYJILCKOTo cOopa Bo3Bpaiaercs TypareHTy (IpH yCJIoBHH ee nonyueHus oT Typarenra), 38 MUHYCOM CEPBHCHBIX
yeayr Typomnepartopa, koTopbie Bo3Bpary TypareHty He MOJIeKaT.

CyMMa KOHCYJIbcKOro cOopa He Bo3Bpaiiaercs TypareHry, ecin Ha MOMEHT 0TKa3a, TyporieparopoM OblLia MpoM3BeeHa OIiaTa
KOHCYJIbckOoro cbopa B KoHcynbckuit otmen/Bu3oBbiii neHTp. Cymma cepBUCHBIX yciayr Typoreparopa Takxke HE IMOJUICKHT
Bo3Bpaty TypareHry.

Typonepatop (cTpaxoBasi KOMIAHUS, €CITH yCIyra Oblia HApsiIMyto opopMIIeHa Yepes CTPaXOBYH0 KOMIIAHHIO) MPOU3BOAUT BO3BPAT
CTOMMOCTH CTPAaXxOBOTO Tofica (IIpy HATMYHHU 3aKa3aHHOH yCIyTH B 3asBKe) IPH YCIOBHH, YTO aTa Hayaa AeHCTBHS CTPAaXOBOIo
MOJIMCa K MOMEHTY OTKa3a He HaCTYITHJIA.

B ciydae oTka3a oT 700OpOBOJIBHON BBIIIIATHL HEYCTONKH TyporepaTop BIOpaBe yAepKaTh MPUYUTAIOLIYIOCS eMy CyMMY C JTH000ro
narexa, mpousBeieHHoro TypareHToM No HactosemMy Jloroeopy/Typy.

6. OTBETCTBEHHOCTb CTOPOH

B cnywyae HeHaane)kaliero WCIIONHEHHS W/WIM HEWCHONHEHUS, TMPHUHATHIX Ha cebs o0s3aTenscTB, CTOPOHBI HECYT
OTBETCTBEHHOCTh B COOTBETCTBHH C 3aKOHOATENHCTBOM PecmrybOmmkn Kazaxcran u HacTosmumM J{oroBopom.

CropoHa, HapyIIUBIIas 00s3aTENbCTBO, 00s3aHAa MPUHATH BCE MEPHI JJIs YCTPAHESHUS MOCICICTBHHA HAPYIICHUS M BO3MECTHUTH
npyroit CTopoHe Bce MOHECEHHbBIE yOBITKY, IPH HAJTMYUH JOKYMEHTOB, TOATBEP K IAIOMNX MOHeCeHHbIe CTOPOHOM YOBITKH.
TypareHt BIpaBe OTKa3aThCS OT HCIIONHEHHS 3asBKH J0 Hayaja MMOE3JKH IPH YCIOBHH OINIaTHI TyporepaTopy (pakTHIecKH
ITOHECEHHBIX UM PAcXOJIOB 33 YCIYTH.

TypareHT HeceT OTBETCTBEHHOCTH 3a JIOCTOBEPHOCTh CBEACHUH, MpenocTaBisieMbix Typomeparopy. B cimydae mpemocraBieHus
CBE/ICHUI, HE COOTBETCTBYIOIINX JACHCTBUTENBHOCTH, JHOO HWCKa)KEHHBIX, HETIONHBIX CBEICHWH, JTHOO HECBOEBPEMEHHOCTH
MPEIOCTaBIICHHSI TaKUX CBeAeHU, Typomeparop He HECeT OTBETCTBEHHOCTH 3a HETAaTHBHBIE MOCIEICTBHS, BBI3BAaHHBIC TAKUMH
nesiHusimu TypareHra.

Typormepatop 0CBOOOXKIACTCS OT OTBETCTBEHHOCTH 33 YACTHYHOC WM IOJIHOC HEHUCIIONHCHHE O00s3aTENbCTB II0 HACTOSIIEMY
JloroBopy, eciii Takoe HEUCIIOJIHEHHE MPOM30ILIO BCICICTBHE JCHCTBUS OOCTOSTEIBCTB HEMPEOJOIMMON CHUIIBI, B TOM YHUCIIE
WU3MEHCHUS TIOJUTUIECKOM, JKOHOMHYECKOH 00CTAaHOBKH, JICHCTBUS TEPPOPUCTOB, BOCHHBIC JICUCTBHS U UX TOCJIEICTBHS, BOCHHBIC
orepanuu JI00ro pona, ONOKaabl, BONHCHHS, M3MCHEHUS 3aKOHOJATENIFHBIX aKTOB, 3€MJICTPICEHHUI, HABOJHCHUH, IyHAMH,
noxapa, TaiiyHa, CHeXKHOTO 3aHOCa, BOCHHBIX JCHCTBUIA, MACCOBBIX 3a00JICBaHHIA, OTPACIICBBIX WIH PETHOHAIBHBIX 3a0aCTOBOK,
OTpaHMYCHUHN NEPEeBO30K, 3alpeT Ha aBHANEPEBO3KH B JAHHOM HAIIPABIICHHUH, 3aIPeTa TOPTOBBIX OMEpAaINid C ONpeaeIeHHBIMHI
CTpaHaMH, TEPPOPUCTHUCCKUX aKTOB, W APYTHUX YPE3BBIUANHBIX W HENPENOTBPATHMBIX HPH JAHHBIX YCIOBHSAX OOCTOSTENBCTB
3eMJICTPSCCHNH, HABOJHEHWH, I[yHaMH, IO)Kapa, TaiiyHa, CHEXHOTO 3aHOCA, BOCHHBIX NEHCTBHI, MacCOBBIX 3a0O0JI€BaHMIA,
OTpacIeBBIX WM PETHOHAIBHBIX 3a0aCTOBOK, OTPAaHUICHHUH ITEPEBO30K, 3aIIpeTa TOPTOBBIX ONEpaInii ¢ ONpeAeICHHEIMHA CTPAaHAMH,
TEPPOPUCTUIECKUX AKTOB, M JPYTUX UPE3BBIYAHBIX W HETPEAOTBPATHMEIX MIPH JAHHBIX YCIOBHAX 0OCTOATENBCTB. B aTOM Citydae
Typarent Bo3memaet Typornepatopy GhakTHYSCKH TOHECCHHBIC UM PaCXO/IbI.

Typomepartop He HeceT OTBEeTCTBEHHOCTH Tepel TypareHTOM 3a MOHECCHHBIC MM pPacXoibl (YOBITKM) U WHBIC HETaTUBHBIC
MOCJIE/CTBYS, BO3HHUKIIKE BCICACTBAC BCEBO3MOXKHBIX HAPYIICHUH M OOCTOSITENBCTB, KOTOPHIE HE BXOAST B KOMIICTCHIIHIO
Typomnepatopa, BKJII0O4asi, HO He OTPaHUYMBAsCh:

BCJICJICTBHE HEJIOCTOBEPHOCTH, HEJOCTATOYHOCTH W (WMJIM) HECBOCBPEMCHHOCTH NPEHAOCTABICHHSA TyparcHTOM CBEACHUI U
JIOKYMEHTOB, HEOOXOIUMBIX JUTS UCTIOTHEHUs JloroBopa;

HeBbInojHeHus1 TypareHToM ycioBuid HacTosiero Jlorosopa;

3a nevicTBus [lepeBo34nKoB (M3MEHEHHE, OTMEHA, TIEPEHOC, 3aepKKa aBUapeiCcoB, aBTOOYCOB, TTOE3/I0B, TOTEPS WIIN TOBPEKICHIE
Oaraka, TEXHHYECKHI cOOW CHCTEMHBIX porpaMM [1epeBO3YNKOB U WHBIE IPUIMHBI) U CBA3aHHBIC C THM H3MEHEHHS 00bEMOB 1
CPOKOB OKa3aHHS TYPHCTCKOTO OOCTyXHMBaHUSA. B 3THX cly4asx OTBETCTBEHHOCTH Iepel] TYpHUCTOM HECYT aBHAIlMOHHBIE,
JKEIIE3HOIOPOIKHBIC U MOPCKHE MEPEBO3UYUKH B COOTBETCTBHH C MEXKTyHAPOTHBIMHU MIPABUIAMHU U 3aKOHOIATEILCTBOM PeciyOmuku
Kazaxcran. [To xauecTBy ycnyr, npeaocTaBicHHbIX [lepeBo3urnkamu, TypucT 00s3aH NPEeIbSIBUTH MPETCH3UU HEMOCPEICTBEHHO K
IlepeBo3unkam;

3a HE BBUICT TYPHUCTa, CCIIU TOCYIAPCTBCHHBIMU opranaMu PecnyOnukn KazaxcraH k JaHHOMY JIMILYy PUHSTHI MEPBI BDEMCHHOTO
OTpaHUYEHUS B BbIE3/I€ U3 CTPaHbI;

3a JICWCTBHS Ka3aXCTAHCKOU M 3apyOeKHOW TAMOXEHHBIX CITYK0, Ka3aXCTaHCKOTO U 3apy0eHOT0 MOTPaHUIHOTO KOHTPOJIS, JTHOO
WHBIX IeficTBhi oUIIHaNIBEHBIX OpraHoB Wi Biacteil Pecrrybnmku Kasaxctan mwim 3apyOeXHBIX CTpaH, B PE3yJIbTaTe Yero TYPHCT
HE CMOET BOCIIOJIb30BATHCS TYPUCTCKUM MPOAYKTOM WK OTNIEIbHBIMU YCIyramu;

OTKa3 TYpPHUCTY IO PEIICHHUIO TOCYJapCTBEHHBIX opraHoB PecmyOmmku Ka3zaxcran u/mmm BiacTeit CTpaHBl BPEMEHHOTO MPEeOBIBaHUS
U BO3MOXXHOCTU BbI€3Jla M3 CTPAHBI WIM BbE3[la B CTPaHy, JUOO B BO3MOXKHOCTH IIOJIETA 10 aBHAOWIICTY WU B
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NIPO’KMBAHUHM B 3a0pOHMUPOBAHHON TOCTHHMIE, MO NPHYMHE OTCYTCTBHS HA/JISKALIMX JOKYMEHTOB WJIM HapyLICHUS NpPaBUI
MOBE/ICHHSI B OOLIIECTBEHHBIX MECTaX;

B CIIy4ae HapylICHUS] TypHUCTOM TPeOOBAaHMH NEHCTBYIOIIETO 3aKOHOAATENbCTBA U (MIIM) TPeOOBAaHUH U MPaBWII, YCTAHOBJICHHBIX
TPETbUMH JMIaMu (TOCTUHHIAMH, OTEJISIMM M WHBIMH CPEICTBAMHU pa3MEIIEHHs, MMEePEeBO3YMKAMH, KPYH3HBIMH KOMIIAaHHSMHU,
CTPaxOBIIMKAMH H JIp.), B TOM YHCIIE, €CIIM TaKUe HApyIICHHs] TYPHCTA TIOBJICKIM OTKa3 B IPEIOCTABICHUH YCIIYT, B TOM YHUCIE -
OTKa3 B 3aCEJICHUU TYPHCTAa WJIM JOCPOYHOE BBICEJICHHME M3 TOCTHUHHUIBI M MHOTO CPEJCTBA pPa3MeEIleHHs, OTKa3 B nepeBoske. K
JIEHCTBUSAM TYpUCTa, KOTOPBIE MOTYT IIOBIIEYbh OTKa3 B OKa3aHWH YCIYT, MOTYT OTHOCHUTHCS B TOM YHCJE, BKJIIOYas HO, HE
OTPAaHNYNBASCH, XyJTUTAHCKUE NEHCTBHA, OCKOPOICHNE OTABIXAIONINX TYPHUCTOB, COTPYIHHUKOB MEPBUYHBIX MMOCTABIIMKOB yCIYT,
HapyIICHHE IPaBIJI TPOKUBAaHUSA B HOMEPE HIIH IIPaBIII TOBEICHHUS HAa OOPTY BO3AYIIHOTO CyIHA, aBTOOYCa, MOPCKOTO CY/IHA, HHOTO
TPaHCHOPTHOTO CPEICTBA, HapyIIeHHe TpeOoBaHNH Oe30MTaCHOCTH, HapyIICHHE IPaBIII KyTIaH!Us, HapyIIeHHE OOMETIPHHATEIX HOPM
0OIIECTBEHHOTO MOPSAKA, KOTOPOE MPENATCTBYET OCYIIECTBICHUIO OTABIXa APYTHM JIALAM. B ciydae oTkaza OT OKa3aHHs yCIyT
TypareHTOM/TyprCTOM TI0 OOCTOSITEJbCTBAM, PACCMOTPEHHBIM B HACTOSIIEM MOANMYHKTE W/WIM 1O HWHBIM IOJOOHBIM
00CTOSITENILCTBAM, YCJIYTH CUUTAIOTCS HE OKa3aHHBIMM 110 BUHE TypareHTa/TypucTa M IOJIEXKAT IMOJHOH oruiate 6e3 Bo3BpaTa
JIEHEXKHBIX cpecTB TypornepaTopoM 3a HENOJIYYECHHBIE, HE OKA3aHHBIE TYPUCTCKUE YCIIYTH;

3a 3aJIep>KKy B BBIIIOJHEHUH YCIIOBUH JOTOBOPA, €CIM OHA BO3HHKJIA U3-3a PEBBIILICHUS CPEAHUX CPOKOB €O CTOPOHBI KOHCYIbCKHX
OT/IETI0OB/BU30BBIX LIeHTPpoB, M /] 1 1pyrux rocy1apcTBEHHbBIX OPraHOB;

3a JEUCTBHUS TIOCOJILCKUX CIIY»O0, MMMHIPallMOHHBIX BJacTed (B TOM 4YHMCIIE 32 OTKa3 B BblJaye WIM HECBOEBPEMEHHYIO BbIIauy
BBHE3/THOM MM TPAH3UTHOM BU3BI);

I[Ipu camocrositennbHOM oopmiternn TypareHToM BU3 JUIsl KpYH30B, OTBETCTBEHHOCTh HeceT TypareHTcaMoCTOsITeIbHO

3a JICHCTBUS CTPAXOBBIX OPraHU3ALIHIA;

32 HapylLIeHHs TYpPHCTOM TaMOXEHHBIX M MOTPaHWYHBIX (opMaibHOCTEH, MpaBWIJI Ipoe3la W MpoBo3a Oaraxka, a TaKKe
0CcOOEHHOCTE! MOBECHNUS B CTPAaHE BPEMEHHOTO NMPeObIBaHUS U T.JI.;

3a OTCYTCTBHE y TypHCTa IIPOE3IHBIX JOKYMEHTOB, BEIIAHHBIX eMy TypornepaTopom;

3a HEsIBKY MJIH OTIO3/IaHKE TYPHCTa Ha PErHCTPaliio B a3POIOPT/CTaHIMIO/BOK3AI/TIOPT OTIIPABIICHUS;

3a HeCOOJTIO/IeHIE TypPHCTOM yCTAHOBJICHHBIX MEPEBO3UMKAMHU MPABHII OBEACHNMS Ha OOPTY CaMOJIETOB HITH HHOTO TPAaHCIIOPTA;

32 OTCYTCTBME Y Typucra O(OPMIICHHBIX IAaCHOPTOB K MOMEHTY Hayaia II0€3/IKH, COOTBETCTBYIOIIHUX JOKYMEHTOB,
PEryJMpyIOIUX BOIPOCH BBIBO3a JETEH;

3a COXPaHHOCTb Oaraka, Ipy3a, IEeHHOCTEH 1 JOKyMEHTOB TYPUCT B TEUEHHE BCEIO CPOKA €ro IyTEIICCTBHS;

TIPY OTCTABAHMH TYPHCTA OT TPYTIIHI IO €r0 COOCTBEHHOM BHHE;

32 HEUCIIOJb30BAaHHE TYPUCTOM OIUIAYEHHBIX TYPUCTHUECKHX YCIYT, BXOISIIMX B 3asBKY TYpHUCTCKHH HPOIYKT B HEPHOA

Iy TEIECTBHS B TIOJIHOM 00beME;

3a JOCPOYHOE MPEKPAILCHUE TYPUCTOM Iy TELIECTBHS, 32 PACXO/IbI 10 ISTTIOPTALMH H/MIIN NIEPEBO3KE TypHUCTa U3 CTpaHbI (MecTa)
BpeMeHHoOro npedbiBanus. B ciryyae ecim TyponepaTop noHEc Takue pacxo/ibl, OHM HOAJIEkKAT B3bICKaHUIO ¢ TypareHra;

B CJIydae CaMOCTOSITEJIbHO 3aKa3aHHBIX W OIUIAYCHHBIX TYPUCTOM B CTpaHE MPEObIBAHUS TYPUCTHUECKUX YCIYT (IIPOKUBAHUS,
TpaHcdepa, SKCKypCHH U T.I1.);

32 HEBBITIOJIHEHUE TyPHUCTOM MHCTPYKIIMI 10 OE30IacHOCTH;

3a HapyILLEHHUs TypPUCTOM, 3aKOHO/IATENIbCTBA CTPaHbI MPEObIBaHMS;

32 CHATHE TypUCTa C MapuIpyTa IOTPaHMYHBIMH M TAMOXXCHHBIMHM CIy’)k0aMH 3a HapyLIeHHs MpaBHJ BaJIOTHOTO WIIH
TaMOKEHHOTO KOHTPOJIS;

3a HApYIICHUS TyPUCTOM IEHCTBYIOMNX MPaBUII poe3/1a M IpoBo3a Oaraka, MpUIHHEHHE yIiepba IMyIIECTBY aBHAKOMITAHHH
(ynep:kxaHus B3UMAIOTCS C BHHOBHOTO JIMIIA B pa3Mepax, MPeIyCMOTPEHHBIX TIEPEBO3UUKOM);

3a CPBIB MTOE3IKH BCIICACTBHE M3MEHEHHUH, IPOM3BEICHHBIX IIEPEBO3YNKOM B PACTIMCAHUH aBHAPEHCOB;

B Clly4ae M3MEHEHUs NpPOrpaMMbl Typa IO NpHYMHAM, HE 3aBHCAIIMM OT TyporepaTopa: BOCHHBIX ACHCTBUII M IEPEBOPOTOB,
MacCCOBBIX OecropsAKOB, 3a0acTOBOK, KaTacTpod, TEPPOPUCTHUECKUX AaKTOB, 3aKPBITHS a’pONOPTOB, OTMEHBI aBTOOYCHOTO,
MAPOMHOTO COOOIIEHUSI, MapIIPyTOB TaKCH, 10 METEOYCJOBUSM HW/WIH JAPYTHX OOCTOSTENbCTB, KOTOPHIE HEBO3MOXHO OBLIO
TpEIBUIETH 3apaHee;

B CJIydae HAaHECEHUs TYPHUCTY Bpea 3a BpeMs IpeObIBaHMS B KPYHU3€, a TAKKE 32 BpeJl, IPUYMHEHHBIN 3J0POBBbI0 W/MIIM UMYILECTBY
TYPHCTa, BCJIEIICTBHE HEUCIIONHEHUS! WIM HEHA/IJIEXKAIIEro UCTIOJIHEHHs CTPaxoBO KOMIIAHNEH 00513aTeNIBCTB 110 3aKJII0UYSHHOMY C
TYpPHCTOM JIOTOBOPY CTPaxoBaHHA. B cOOTBETCTBHY C AEHCTBYIONINM 3aKOHOIATeNECTBOM PecyOmukn Kazaxctan OTBETCTBEHHOCTh
B 9TOM ClIydae HeceT CTpaxoBas KoMmHaHWs. HamiexamuMm JoKa3aTeTbCTBOM (hakTa 3aKIIOUEHHs TOTOBOPA MEXIY TYPHUCTOM H
CTPaxoOBOW KOMITAaHMEW SBIAETCS CTPAaXOBOW HOJHC. B cBA3WM ¢ 3THM, BCe 3asBICHHSA, MPETCH3NUH, UCKH TYPUCTA, CBSI3aHHBIC C
HACTYIUICHHEM CTPaxOBOTO CIy4as M HEWCIIOJHEHHEM WJIM HEHA[JIC)KAIlUM HCIIOJIHEHHEM CTPaXxOBOM KOMIAaHWEH NMPUHATHIX Ha
cebs1 00s3aTeNECTB 1O JOTOBOPY CTPAXOBAaHUS, TPENBSIBIAIOTCA TYPHCTOM HEMOCPEICTBEHHO B CTPAaXOBYIO KOMIIAHUIO,
odopmuBLIyIO cTpaxoBoi mosiuc. CTpaxoBOi MOJHC, a TaKKe JIIOObIe JOKYMEHTHI, TIOATBEPKIAIONINE HACTYIUICHUE CTPaXxOBOTO
cjlydyas U pasM€p MNOHCCCHHBLIX TYPUCTOM PACXOAOB B CBA3M C HACTYIUICHUEM CTpPaxoBOI'0 Ciy4asd, HeO6XO[lI/IMO COXpaHUTb OO
HpeIbSBICHNUS IPETEH3MOHHBIX TPEOOBaHUH B CTPaXOBYIO KOMIIAHUIO;

32 yOBITKH, TOHECEHHBIE TYPUCTOM M CBSI3aHHBIE C OTKa30M OT MEAMLIMHCKOM CTPAXOBKH;

3a YOBITKM M JII000H Jpyroi yumepO, HaHECEHHBIH 3J0pOBBIO M/WIM MMYILIECTBY TypHCTa, NOHECEHHBIC IOCIECIHUM B CBSI3U C
NPUOOPETEHHEM UM CaMOCTOSITENIBHO JIIOOBIX TOBAPOB U YCIIYT, HE MPEyCMOTPEHHBIX HacTosUM JloroBopom;

3a CyOBEKTHBHBIC TpEJCTaBIECHHs TypHucTa 00 OKa3piBaeMol ycmyre/rype. TyporepaTop He rapaHTHpPyeT HaJMYUE MOTOIHBIX
YCIIOBUH HEOOXOAMMBIX JUISi TypUCTa, TaKMX Kak TEMIIepaTypa BOJbI M BO31yXa, HAJIMYME CHEra B ropax WM Ha paBHUHAX,
MYCCOHHBIE BETpa MOPCKHE U OKEAHCKUE TEUSHHUS M T.11.;

3a HEMpEeICTaBICHHE TYypHUCTOM HH(OpMalmM coryiacHo MyHKTY 4.1. Hactosmiero JloroBopa, 4To TOBIEKIO 3a co0Oi
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HEBO3MOKHOCTb UCIOJIb30BaHUS TYPUCTCKOIO IIPOIYKTa;
B CIEIYIOIUX CIy4asX, IPUBEIIINX K OTMEHE MOPCKOTO Kpyu3a, HapyLICHUIO paclucaHus ABMKeHUs JlaliHepa, HEBO3ZMOXKHOCTU
3axosa B OOYCJIOBJICHHBIE B IpOrpaMMe€ MapIpyTa ITyHKTBHI, HapyHIEHHIO KyJbTYPHO- Pa3BIEKATENLHOH M HKCKYPCHOHHOM
MPOTPaMMBI: B CIIydae HACTYIUICHHs HEOJIAarOMpHUSTHBIX IMAPOMETEOPOIOTHYECKHX YCIOBUH, B T.4. TyMaH, IITOPM, OOBSBICHHE
HITOPMOBOTO NPEAYNPEXKICHHUS B palioHe NMpoxoxaeHus JlaiiHepa, NOBBIIEHNE WM MOHMKEHHUE YPOBHEHN BOIBI 1O OTMETOK, HE
MO3BOJISIOIINX OE30IaCHOE MPOXOXKICHNUE CYAOB, YBEINYEHHE CKOPOCTH TEYEHHS, 3aTOPHI JbJa M T.A.; B CIydae MOCTYIUICHHS
pacHopsDKEHUH TUCTIETYEPCKIX CITy’KO, 3alpeInaroux qBrkeHne JlaifHepa o myTH ero ciiefoBaHus; B ClIydae HaCTyIIJICHUs Gopc-
Ma)KOPHBIX OOCTOSITENBCTB; B CiIydac BBINONHEHHs KarmuTaHoM JlaliHepa TpeOOBaHW, yCTAHOBJICHHBIX B MEXKIYHApOIHBIX
HOPMAaTHBHBIX aKTaX 110 O€30IIaCHOCTHU CYJOXO/CTBA B IIETISIX OXPaHBI XKU3HU U 3I0POBbA JIFO/IEH, a TAKXKe 3a JIT0ObIe H3MEHEHUS WITH
OTMEHY 110 3TUM IIPUYMHAM Ha3EMHBIX KCKYPCHUil B IOpTax cienosanus Jlaiinepa;

B CJTy4ae ONO3/aHKs TYpPUCTa Ha CyTHO K Haually Kpyu3a WX B IOPTaxX BO BPEMsl COBEPIICHUS KPyH3a.

Mepbl OTBETCTBEHHOCTU CTOPOH, HEMPEAyCMOTPEHHbIE B HacTosmeM JloroBope, MPUMEHSIOTCA B COOTBETCTBHM C HOpMaMu
IPakAaHCKOTO 3aKOHOIATEbCTBA, JAeicTRYIOEro Ha Tepputopun Pecryonuku Kazaxcran.

B ciryuae HEBO3MOXKHOCTHU UCHIOJIHEHUS HACTOAIIETO JOr0OBOpa, BO3HUKILETO 10 BuHe Typarenta, yciayru TyponepaTtopa noaaexar
oIuIaTe B HOJHOM OOBeMe.

TypareHT HeceT OTBETCTBEHHOCTh 32 COXPAaHHOCTh JOKYMEHTOB U MaTEpUANIbHBIX LIEHHOCTEH, NepeaaHHbIX eMy TyponepaTopoM B
LIeJIIX UCIOIHEeHUs HacTodero Jloroeopa.

Typonepatop HacTosTeNbHO pekoMeHxyeT TypareHTy coleHcTBOBaTh TypHCTaM B O(QOPMIIEHHH JOTOBOpa CTPaxOBaHMs
(10OpOBOJILHOTO MEIMIIMHCKOTO CTPAXOBAHUs, CTPAXOBAHMS MEAMIMHCKUX PACXO/0B MM CTPaXOBaHUS OT HECYACTHOTO CIIydas).
Ilpn HacTyruleHMH CTPaxoBOTO Cilydyas BCE MEIUIIMHCKHE pacXojabl OyJIyT OIUIAauMBATBCS CTPAaXOBOH KOMIIAHHEH COTJIACHO
CTpaxoBOMY noaucy. IIpu oTCyTCTBUYM CTPax0BOIo I0IMCA TYPUCT HECET BCE MEAULIMHCKUE U JPYTHE PACXOABI CAMOCTOSTEIbHO.

7. TMOPAJOK PASPEHIEHUA CIIOPOB

Criopbl ¥ pa3HOTIacHsi, KOTOPbIE MOTYT BOSHUKHYTB ITPH UCIIOJIHEHUH HacTosero JloroBopa, Oy1yT o BO3MOXXKHOCTH pa3perarsest
IyTeM IeperoBopoB Mex 1ty CTOpoHaMH.

TyparenT 00s3yercst HemeluIeHHO MH(popMHpoBaTh TyponepaTopa 000 BceX CIIOKHOCTSIX, BOSHUKIINX B CTpaHe MpeObIBaHUs, a
Takke 000 BCEX MPETEH3MAX K KAUeCTBY IPENOCTaBISIEMBIX YCIYT, Ul HMX OIEPATHBHOTO yCTpaHeHHWs VcrmomuHutenem u
Typoneparopom.

[Mperensun TypareHTa 110 MoBoy KauecTBa NPEI0CTaBICHHBIX YCIYT IPUHUMatoTcs TyporneparopoM B Tedenue 14 (4eTbpHauaTH)
KaJICH/IapHBIX JHEH ¢ MOMEHTa OKOHYaHUS OKa3aHUs YCIYT.

[perensun noparotcst TypareHTOM B MUCBMEHHOM BHJIE C IPHIIOKEHHEM CIIEYIONINX JOKYMEHTOB!

npeTeH3uto TypucTa u Typarenta k Typonepatopy (Typonepatopy/Typarenry);

KOV IOKYMEHTA YAOCTOBEPSIOIIETO JTNIHOCTh TYPHUCT,;

HOTapUaIBLHO YJIOCTOBEPEHHAs! KOIHS JOTOBOPA TYPUCTCKOTO OOCITY>KHBaHHMS, 3aKIIFOYEHHOTO MEKIy TypHCTOM U TypareHTom;

KOIIUSl JIOTOBOpa C TYPUCTCKUMH (MPMaMu Ha TYPUCTCKOE OOCIYy)KHMBaHHE, 3aKIIOUCHHOTO Mexay TypareHTom u
Typoneparopowm;

MMUCBMEHHBIN OTKa3 BCTPEYAIOILEH CTOPOHBI B yIOBJIETBOPEHUH TMPETEH3NH TypucTa TypareHra;

JTOKYMEHTBI, TOATBEP K JAIOIINE PACXOIB], CBSI3aHHBIE C IPHUHATHEM MEp I10 MPEIOTBPAIICHHIIO M YMEHBIIEHHIO YOBITKOB (B clIy4ae
HAITUYUS);

JIOKyMEHTBI, TOATBEPKIAIoNIHe GaKT u pa3Mep Bpena, pUUMHEHHOTro Typucty TypareHra.

TyporepaTop paccMaTpUBaeT MOIYIEHHYIO PETeH3UIO B TedeHre 30 (TpuanaTy) KajleHIapHbIX JHEH ¢ MOMEHTA TIOJTyICHYIS.

IIperensun, nomanHbsle TypareHTOM ¢ HapylmeHueMm myHktoB 7.2., 7.3., 7.4. nHactosmero [lorosopa, TypomepaTopom k
pPaccCMOTPEHHIO HE TPUHUMAIOTCSL.

B cimyuae HEBO3MOXXHOCTH pa3pelICHHs] CHOPOB IIyTEM IIEPETOBOPOB, OHM OyayT paspemartbess B Crennann3upoBaHHOM
MEXparOHHOM HSKOHOMHYECKOM Cy/Ae Topoia AJMAaThl, B COOTBETCTBHH C JEHCTBYIOIINM 3aKOHOIATEIHCTBOM PeciryOmmkm
Kazaxcran.

8. IMPOYME YCJIOBUSA

Hacrostmuii JIoroBop cocTaBieH IpH MOTHOM ToHUMaHuu CTOpoHaMu npeaMeTa JIoroBopa v 3aMeHsIeT T1000e IPYroe coriameHne
10 TAHHOMY TIpEIMETY, 3aKII0UeHHOE B YCTHOM MIIM TUCEMEHHOI (popme.

[onmmuer Typarenta B HactosimeM JloroBope o3HayaeT, 4To TyparcHT O3HAKOMJICH M COTJIACeH C IMPaBHJIAMH H YCJIOBHSIMH
MPEIOCTABJICHUS] YCIIYT, IMOJyYMWT JOCTATOYHO IMOJHOE MX ONMCAHKE, IIOHMMAET CMBICT M 3HAYCHUE HCIIONB3yEMbIX TCPMUHOB U
0003HAYCHHUIA.

CTOpOHBI TIPU3HAIOT (PAKCUMIIIBHYIO (DJIEKTPOHHYIO) CBS3h B Ka4eCTBE OQHIMAILHOTO crocoba mepemadu HHPOpMAITUH
B pamKkax Hacrosero Jlorosopa. ITo cormamenuto cTopoH GakcoBbIe, HIEKTPOHHBIE (CKAHMPOBAHHBIC, BBICITAHHBIC JIEKTPOHHBIM
myTeM, e-mail), pa3iauyHble B HEOOXOAUMBIC KOIUHU JOKYMEHTHI, HEOOXOIMMBIC Ui OpOHUPOBAHUS Typa, HacTosmmi Jlorosop,
JIOTIOJTHUTEIIBHBIC MPUIOKCHUS, CUeTa-(DaKTYPhl, AKThI BBITIOJIHEHHBIX PA0OT UMEIOT IOPUIUYECKYO CHITY.

Bce [punosxenus, "3MeHEHHs ¥ IOTIOJHEHUS K HacToseMy JloroBopy NeHCTBUTENBHBI JIMIIb B TOM CJIydae, €CIM OHH 0(OPMIICHBI
B NMMCHMEHHOW (hopMe, TIOATMCAHBI M CKpeIUIeHB! medaTsaMu 00enx CTopoH. DIeKTpOHHAS MEePEenrcKa, OCYIIeCTBIsIEMas MEXIY
Croponamu HacTosmiero JloroBopa, UMeeT I0PUIUUECKYIO CUITY.

JloroBop BcTymaet B CHIIy C MOMEHTa NOANUCAHUS U AEUCTBYET JI0 IMOJIHOT0 ucnoiHeHuss CTOpOHAMM CBOUX 00sI3aTENIBCTB MO
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8.6.
8.7.

8.8.

9.1.
9.2.
93.

Hacrosiemy [lorosopy.

HepetictButensHOCTH YacTH HAacTOSAIIErO JJoroBopa He BI€YET €ro HeJCHUCTBUTEIILHOCTH B LIEJIOM.

Bo Bcem ocTaibHOM, UTO HE MpeaycMoTpeHo HactosmuM JloroBopom, CTOPOHBI PYKOBOJACTBYIOTCS AEHCTBYIOLIUM
3akoHOJaTeabcTBOM PecryOnuku Kazaxcran.

Hacrosmuii loroBop cocTaBieH B 2 (IBYX) HOUTMHHBIX 3K3EMIUIAPAX, HMCIONIUX OJUHAKOBYIO FOPUANICCKYIO CHITY, IO OJHOMY
Juis kax a0 CTOpOHBI.

9. MNPWIOXEHUSA K 10I'"OBOPY

TTpunosxenue Ne 1 - 3asiBka Ha OpOHUPOBAHKE
Ipunoxxerne Ne 2 - Unctpykiwms s Typarentos o padore B JInunom Kadunere TOO «Premium Travel Company»

IIpunoxenue Ne 3 - YciaoBust aHHYJSILIMU KpyU3a
10. OPUINYECKHUE AAPECA, BAHKOBCKHWE PEKBU3UTHI 1 NIOAIINCU CTOPOH

TYPOIIEPATOP: TYPATEHT:
TOO «Premium Travel Company»

Ten. +7 727 267 36 37

e-mail: info@premiumtravel .kz

cait www.premiumtravel.kz/ vkruiz.kz
Anpec: 050000 r. AnmaTsl,

IIpocmext AbGmnaii xana 141 od 1-05 BUH:
050340014653

KBE 17

KZ5196502F0014522157

bank: ®umman AO "ForteBank" B 1.
Anmvatel SWIFT xon: IRTYKZKA

I'enepanbHbIi TUpEKTOP

Byaymesa E.A. M.IL

M.


mailto:info@premiumtravel.kz
http://www.premiumtravel.kz/

IMPUWIOKEHHUE Nel
K ATeHTCKOMY JJ0TOBOPY HA PeaIM3aliI0 TYPUCTCKOI0 MPOAYKTA (MOPCKHe KPYH3bI)

Ne

« » 202__r

3asiBka Ha OpoHMpoBaHue MOPCcKOro kpyusa (Ha kaxayio kaloTy 3anoJiHsieTcs 0TAe/bHasl 3asiBKA)

Komy: Premium Travel Company

Ot arentcTBa (Ha3BaHUE):

Anpec (ropo):

BUH arenrtctsa (12 mudp):

HcnonHuTenbHbIA MEHEIDKEp:

KonTakTHBIi Tenedon: MoburnbHbIH TenedoH (00s3aTenBHO):
E-mail:

JlaTa mogaduu 3asiBKH:

JlaTbl moe3iku Beero Ttypa:

Ha3Banue naitnepa:

Ha3Banue kpymsa:

Jara ornibiTus: Jara 3aBepuienust Kpyusa:

Kareropus kaioTbI:

Pa3memenne: OmHOMECTHOE/IBYXMECTHOC/TPEXMECTHOC/ETRIPEXMECTHOE (HYKHOE TIOTYEPKHYTH)
IJKCKYpCHM:

Bu3a: camocrosTenpHOE oopmireHre win gepe3 Premium Travel (HyHOE TOTIEpKHYTH)

O0s13aTeJIbHOE METUIUHCKOE CTPAXOBAHME: CAMOCTOSTENTFHOE 0popMIIeHHEe ATSHTCTBOM K depe3 Premium Travel (Hy»xHOE
TTOTYCPKHYTH )

KosnnuecTBo TypucToB:

®.1N.0. (maTnHCKIMU Jlata Howmep Cpok WUH Typucra
OyKBaMn) PpOXKICHUS racropra JICCTBHS

MexayHapoaHble aBHAOMIIETBI: caMOCTosATeNIbHOE ohopmiieHne mim gepe3 Premium Travel (Hy»HOe moguepkHyTh) BHyTpeHnue
aBuaduJIeThI M0 MAPUIPYTY: caMOCTOSITENbHOE oopmierne wiu yepe3 Premium Travel (Hy>xHOE moguepkHyTh) MapumpyT
aBHamnepeJsieTa, moJieTHbIE JaHHbIE:

Homep T'opon Hara Bpewmsi BeuteTa Bpewms npuiiera Kiacc 6pornpoBanmist
peiica BBUIETA/TIPUJIETA BeUleTa  {(MECTHOE) (MecTHOE) (3KOHOM/OHU3HEC)

Hazemublii MapIpyT Typa (yxasaTs, eciu OpoHupyete dyepes Premium Travel):
1. Topon / KypopT, oTenb (1moyiHOe Ha3BaHUE U KaTETOPHS OTEIs):
Jlara 3ae3na / BbIe3aa:
Twurm HOMepa/pa3meIIeHue: IIuranue:
Tpancdep (Ha kaknX ydacTkax 3aka3 TpaHcepa):
VHmmBuyanbHbIH W TPYIIIOBOH (TIOTISPKHYTH):
2. Topox / Kypoprt, oreins (110JHOE Ha3BaHUE U KATETOPHS OTEJIs):
Jara 3ae3na / BeIe3A:
Twur HoMepa/pa3meIIeHue: IIuranue:
Tpancdep (Ha kaknx ydacTkax 3aka3 TpaHcepa):
VHmmBuyanbHbIH WM TPYIIIOBOH (TIOTISPKHYTH):
[pumeyanus, nomnosHeHMs 10 TypY (MH(OpMaIHs 00 SKCKYPCHSX, IPEATIOYTEHHUSIX TYPHUCTOB, O JIOIL. CEpPBUCAX):
Y CNOBUS aHHYISIIUY IOKDPYUBY .
CpOK DMHATBHOTO TIA KA.
©.1.0. [Noamucs/medaTs
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IMPHUJIOKEHUE Ne 2

K AreHTCKOMY A0T0BOPY HA peaIu3alMI0 TYPUCTCKOIO NPOAYKTA (MOPCKHE KPYH3bI)

Ne

0T « » 202_r.

YCJIOBUSA AHHYJIALINNA KPYU3A

Ilon «anHyJasMeli KpyH3a» NOHUMAETCH:
1. OTKA3 0T KpyH3a WK NepedpOHUPOBaHNe KPYH3a HA APYTYIO 1aTy.
2. N3meHenue paMuiIum, MMEeHH, 0TYECTBA MACCAIKUPA.
HN3menenne pamMuinm, UMEeHH, 0TYECTBA MACCAKUPA HEe TAPAHTHPYET BOCCTAHOBJIeHHE OPOHU KAIOThI, YTO CBSI3aHO €
TEXHOJIOTMYeCKHUMHU 0CO0EeHHOCTSIMU KOMIILIOTEPHBIX CHCTeM OPOHUPOBAHMS.

Ha3Banne Ilepuon, B TedyeHHE KOTOPOTO MdakTHYeCKH IOHECEHHbIe PACX0bl B pacdyeTe HA
KPYHU3HOI NMpou3BeeHa AHHYJISIUUA Kpyu3a KA)KI0r0 Maccaxupa
KOMIIAHUH
Heycroliku Tuna A (KpyrocseTHble IyTelIeCTBHS, FPAH/I-BOSIKH, JII00ble CErMEeHThI
KPYrOCBeTHBIX MyTelIeCTBHIl M TPaH/I- BOsIKel, eBponeiickue Kpu3bl Ha JaliHepe Maasdam,
30-35-qHeBHBIE KPYU3BI B THX00KEAHCKOM pernoHe, KPyu3bl 0 AMa30HKe, KpyU3bl HAa
gaiinepe Rotterdam y u o6patHo)
135 mHeW Mo Havana Typa Wil paHee Bo3BpartBcel cyMMBbl
127-99 nuel no Havana Typa Pa3mep menozuta
97-83 nHs 1o Havaya Typa 65% oT cTOMMOCTH Typa
82 nmHs 1o Havama Typa u MeHee 100 % ot cromMocTH Typa
HeycTtoiiku Tuna B (eBponeiickue Kpyu3bl Ha JiaiiHepe Prinsendam, kpyu3bl mo ABCTpaJIuu U
Hogoii 3enanauu, FO:xHol AMepuke  AHTAPKTHKE, A3MHU U BCe KPYU3bl HA KATOJHYeCKOe
Holland Po:xnectBo u Hosblii I'oxr)
AmericaLine 98 nHel 10 Havana Typa WM paHee Bo3zBpaTts ceil cymmsl
97-71 nenw no Havama Typa Pa3mep nenosuta
70-50 mHe# mo Havyana Typa 60% ot cTouMoCTH Typa
49-29 nHel no Havyaya Typa 80% OoT cTOMMOCTH Typa
28 nHel 10 Havana Typa U MeHee 100 % oT crouMocTH Typa
Heycroiixn Tuna C (Bce ocTajibHbIe eBponeiickue kpyussl, Kapuosl, [lanamcknii kana,
Mekcuka, bepmyabl, Kanaga u HoBas Auraus, Aasicka u I'aBaiin):
83 mHs 10 Havaja Typa WId paHee Bo3separ Bceit cyMMbl
82-64 nHs o Havyasa Typa Pa3mep menozuta
63-36 nHel 1o Hayasia Typa 60 % ot ctoumMocTH Typa
35-23 nHA o Havaya Typa 80% OoT CTOMMOCTH Typa
22 mHsl 10 HaYaja Typa U MeHee 100 % ot cromMocTH Typa
Kpyu3bl IpoaoKUTEIbHOCTBIO 1-5 HOYell
31 neHs 10 Havaja Typa U paHee 25% OT CTOMMOCTH Typa
30-22 nHs o Havayia Typa 40% oT cTOMMOCTH Typa
21-15 nHe#t mo Hayaya Typa 55% ot cToumocTu Typa
14-8 grel g0 Havama Typa 80% oT cToumMocTH Typa
7 IHEW U MEHee 10 Hayajia Typa 100% OT cTOMMOCTH Typa
Kpyussl npoo/KuTeIbHOCTBIO 6 HOUel U DoJiee
) 31 meHp 1O Hauana Typa U paHee 20% OT CTOMMOCTH Typa
Norwegian 30-22 nHa 10 Havana Typa 40% OT CTOMMOCTH Typa
Cruise Line 21-15 nHe#t mo Havyaya Typa 55% ot cToumocTu Typa
14-8 nHel no Havana Typa 80% OoT cTOMMOCTH Typa
7 THEN U MeHee 10 Havaja Typa 100% OT cTOMMOCTH Typa
Kareropuu S1, S2-S7, S9, SA u SB:
91 neHp 1o Havama Typa U paHee 30% ot cTouMocTH Typa
90-30 mHe# 1o Havyana Typa 50% ot cTouMocCTH Typa
29-15 nHe# no Havyana Typa 70% OT CTOMMOCTH Typa




14-8 nHel g0 Havana Typa 80% OoT CTOMMOCTH Typa
7 IHEW U MEHee 10 Hayajia Typa 100% OT cTOMMOCTH Typa
CneunnpeioKeHusi: yYTOUHsITe HEYCTOMKH
3-5 Houell B KpyHu3e
95 nueii u Oonee 15% nHo He MeHee 175§ ¢ uenoBeka
94-35 nHeit no Hadanma Typa Jeno3ut
34-13 nmHelt mo Hayana Typa 80% oT cTouMocCTH Typa
Royal Mesnee 13 gHeit nnm He sIBKa Ha 100% oT cromMocTH Typa
Caribbean u KpyH3
Celebrity 6 Houeii u GoJtee
Cruises 95 nmHeii u Oonee 10 HavYana Typa 15% ©o He meHee 170$ ¢ yenoBeka
94-50 nHeit mo Hadaa Typa Jeno3ut
49-35 nHel no Havyasa Typa 60% oT cTOMMOCTH Typa
34-13 nHelt 1o Hayasa Typa 80% OoT CTOMMOCTH Typa
Meneel3 nHeil uiam He SIBKA HA KPYHU3 100% OT cTOMMOCTH Typa
HoBorognue u PoxecTBEHCKHUE KPYH3bI, IPOJOJKUTEIBHOCTBIO JI0 5 HOUeH
Bonee 65 mHei o Havana Typa Henosut
64-50 mHel 1o Havyana Typa 35% ot cTouMocTH Typa, HO HE MEHEE pa3Mepa
JIETI03MTa
49-35 nHelt mo Havama Typa 60% ot cTouMoCTH Typa
34-21 nHel mo Hayasia Typa 80% OoT cTOMMOCTH Typa
Menee21 neHb WK HE BKa HA KPYH3 100% OT cTOMMOCTH Typa
HoBorognue un Po:kaecTBeHCKHe KPYU3bl, IPOAOIKHTEIbHOCTLIO 6 HOYeil 1 0oJiee
95 nHeit u 6omee Hemozur
94-50 nHe# mo Havyaa Typa 60% ot cTouMOCTH Typa
49-35 nHelt mo Havana Typa 90% ot cTOMMOCTH Typa
Memnee 34 nHei M He sIBKa Ha 100% oT crouMoCTH Typa
Kpyu3
Costa Cruises Tapud MyCruise/ All Inclusive/Super All Inclusive
60 nHeit u Oonee 10 Havyana Typa 100 eBpo Ha yenTOBEKA
Ot 59 1o 44 nHeli a0 Hauvana Typa 25% OT CTOMMOCTH Typa
Ot 43 - 25 nHelt 1o Havana Typa 50% ot cTouMocTH Typa
Ot 24-15 gmeii 1o Havama Typa 75% ot cTonumMocTu Typa
Ot 14 o 0 nHelt o Havyana Typa 100% oT cToMMOCTH Typa
Costa Cruises Tapud Last Minute
Costa Cruises C MoMeHTa OpOHUPOBaHUS 100% oT cToMMOCTH Typa
Costa Cruises (KpyrocBeTHble KPYH3bl H CETMEHTHI KPYTOCBEeTHBIX KPYH30B)
Ot 300 nueii u Oonee 10 HaYaNa Typa 15% ot cToumoctu Typa
Ot 299 -110 nHelt 1o Havaya Typa 25% OT CTOMMOCTH Typa
Ot 109 — 45 guelt mo Havama Typa 50% ot cTouMoCTH Typa
Ot 44 - 20xHel 10 Havana Typa 75% ot cTouMocCTH Typa
Ot 19 o 0 nHelt o Havyana Typa 100% oT cToMMOCTH Typa
Kpyn3bl Ipoa0/2KUTeIbHOCTBIO 10 32 IHel:
90-46 nHel mo Hayaa Typa 50% ot cTouMoCTH Typa
The Yachts 45-31 meHp g0 Hauvana Typa 70% 0T CTOMMOCTH Typa
Of MeHee 31 nHs 10 Hayana Typa 100% OT cTOMMOCTH Typa
Seabourn Kpyu3ssl npogoKuTeIbHOCTBIO 0oJiee 32 nHeii:
120-91 gensp 10 Havaia Typa 50% ot cTouMoCTH Typa

90-76 nHel mo Hayayia Typa 70% OT CTOMMOCTH Typa




MeHee 76 mHel 1o Hadaa Typa

100% OT cTOMMOCTH Typa

IMSC Cruises

MPOJOJI)KUTEJBHOCTDb KPYU3A MEHEE 16 THEM
(Bce kaTeropuu kawT kpome MSC YACHT CLUB)

1o 60 gHei 50 €/Ha naccaxxupa
ot 59 no 30 gueit 25%%*

ot 29 no 22 nHen 40%*

or 21 no 15 nuen 60%*

ot 14 o 6 oueit 80%*

MeHee 6 nHel 100%*

*Ecnm pacueTHas cymMMma MeHbIIe, 9eM 50 eBpo Ha 4eoBeKa, TO yaep)kaHue cocTaBuT S0 eBpo Ha
KQXKI0TO YeJI0BeKa.

MMPOJOJI)KUTEJBHOCTD KPYHU3A 16 JHEMA U BOJIEE
(Bce kaTeropuu kawT kpome MSC YACHT CLUB)

10 90 nuei 50 €/na maccaxupa
ot 89 no 60 nHei 25%*

ot 59 no 52 nmHei 40%%*

ot 51 o 35 nHeit 60%%*

ot 34 no 15 nueit 80%*

Mmenee 15 queit 100%*

*Ecmu pacuceTHasd CyMMa MCHBIIC, YEM 50 CBpPO Ha YCJIOBCKA, TO YACPKAHNUEC COCTABUT 50 CBpO Ha
KaX1a01ro 4€JI0OBCKa.

1o 120 nueit 100 €/na maccaxupa

ot 119 no 90 nuen 25%

ot 89 no 60 nHeH 40%

oT 59 no 30 nHeH 60%

ot 29 no 15 nuen 80%

MeHee 15 nueit 100%

KPYI'OCBETHBIE KPYUM3BbI 2026, 2027, 2028

90 nHel u 6oee 15%

oT 89 5o 10 nHEH 75%

9 nHEl U MeHee 100%

CyMMa yaeprKaHUs PacCUNTHIBACTCS OT MOJTHOH CTOMMOCTH Kpyn3a (0e3 BhIYeTa CKHI0K),
00BSABJICHHON ISl TYpUCTA W/WIM yKa3aHHOM Ha caiite Kommanuu.

YcnoBus aHHYJISIMK HA OMPE/ICSIICHHBIC KPYHU3bl MOTYT OTJIMYATHCS, TOT/Ia OHU OYIyT yKa3aHbI B
YCIIOBUSIX OpOHUPOBAHMS JAHHBIX KPYH30B W/WJIH B IOTBEPKIACHUN OPOHUPOBAHUSI.
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CTOMMOCTh MOPTOBBIX ¥ CEPBUCHBIX COOPOB NIPY aHHYJISIIIMK KPYH3a JI0 IaThl OTHPaBIICHHS JaliHepa
BO3BpAIIaeTCsl B NOJHOM o0beme. [Ipu aHHY MM Kpyn3a B IeHb OTIIPABIICHNUS JIaiiHEepa WK
MO3JIHEE, CTOMMOCTh TIOPTOBBIX U CEPBHCHBIX COOPOB YIEPIKUBACTCS MOJTHOCTHIO M BO3BpATY HE
TTOJIIEIKHUT.
B citydae aHHYJISIIMKM YCIIYT B CBA3H C YMEHBLICHUEM KOJIMYECTBA MTACCAXKHPOB B KAIOTE, B
pe3yabTaTe KOTOPOro BO3HUKAET HEOOXOIMMOCTh OJHOMECTHOTO pa3MeIleH s, YACPKaHHs 32
aHHyIsIHo coctaBiaoT 100%.
[Maccaxwup uMeeT mpaBo MOTpeOOBATH BO3MEIICHHS yICPKAHUS 32 aHHYJIIIHAIO KPyH3a OT CBOeH
CTPaxOBOH KOMIAHHUHU C yYETOM JIFOOBIX MPUMEHUMBIX BBIYETOB. TpeboBaHNe TAKOTO BO3MEILICHHS
ocymectpisiercs [lacca)kupoM B COOTBETCTBHU C YCIIOBUSIMH €ro/ee CTPaXxOBOTO MOJIKCA.
Paul Gauguin 120-91 gmeii go Havaia Typa 20% OT CTOMMOCTH Typa
Cruises 90-61 nHe# mo Hayaa Typa 30% ot cTouMocCTH Typa
60-31 nHel mo Hayasia Typa 60% oT cTOMMOCTH Typa
30-0 gneii no Havana Typa 100% OT cTOMMOCTH Typa
Kpyu3si o HO:xHoii AMepuke n Aurapkruke, I'pensianaun u HInunéepreny (Le Boreal unu
Le Diamant)
91 u Oosee HHEH 10 Havaya Typa 250 € ¢ gen.
90-61 nmens 1o Hayasa Typa 35% ot cToumocTu Typa
' 60-46 nHeit mo Hayama Typa 60% ot cTonMocTH Typa
Compagnie 45-31 neHp A0 Havana Typa 85% ot cToumMocTH Typa
Du Ponant
meHee 31 g 10 Havana Typa 100% OT cTOMMOCTH Typa
Bce ocTanbHble KPYU3bI:
45 u Gonee AHEH 0 Havaya Typa 250 € ¢ uen.
45-31 meHp g0 Hauvana Typa 60% oT cTOMMOCTH Typa
30-21 neHp 10 Hayasa Typa 85% ot cToumMocTH Typa
MeHee 21 gHs 10 Hagana Typa 100% OT cTOMMOCTH Typa
Kpyussl AuTeIbHOCTHIO 14 1Heli 1 MeHee:
125-95 nueit o Havana Typa 175 eBpo ¢ yemoBeKa
94-79 nHel no Havyasia Typa 35% ot cTouMocTH Typa
78-65 nHel mo Hayaia Typa 60% ot cTouMoCTH Typa
65-40 nHe# mo Havyaa Typa 85% ot croumocTu Typa
Oce.ania 40-0 mHeit mo Havana Typa 100% OT cTOMMOCTH Typa
Cruises Kpyu3sl 1mnTebHOCTBIO Goiee 15 qHeii:
190-161 nHe# o Havana Typa 175 eBpo ¢ yenoBeka
160-131 nHe# no Havyama Typa 35% ot cToumocTu Typa
130-99 gneii no Havaia Typa 60% ot cTouMoCTH Typa
98-69 nHel o Hayasa Typa 85% ot cToumMocTH Typa
68-0 gHeil no Havana Typa 100% OT cTOMMOCTH Typa
80-50 mHei mo Havana Typa CyMmMma neno3ura
\Azamara 49-20 nHe#t mo Havyana Typa 70% ot cTonmMocTH Typa
Club Cruise 19 nHeli 1o Havama Typa U MEHEe 100% ot croumocTn

OTHOCHTEJILHO BCeX KPYH30B: 3aMeHa BceX TYPHCTOB B OPOHH 3alpenieHa. 3aMeHa 0JJHOT0 U3
TYPUCTOB B OPOHM pa3peruaercs 3a 1 Mecsiy 10 Hayas1a 3ae31a (UCKJIOYEHHE COCTABISAIOT
KPYHU3BI ¢ MOMeTKOH «red code»).

Disney Cruise
Line

3a kaTeropuu KawT, IpuodpeTeHHbIE 10 HeBO3BpaTHOMY Tapudy: mrpad 100%

Kpyu3 aauteabHoctbio MeHee 10 gueil. OTnibiTue u3 nopros CIIA:

50 mueit u Ooyee M0 Hadama Typa JIETIO3UT 3a 1 Jen npu OpOHUPOBAHUH KAIOT KaTeropuid
Coiot / Koncsepsk Kitacc

JISTIO3HT 3a | ues mpu OpOHUPOBAHUU KAIOT KaTETOPUH:
BHYTPEHHSISI, C OKHOM, OaJIKOHOM

50 nHeii u OoJee 10 HaYaIa Typa

49-35 nHe#t mo Havyaya Typa 60% oT cTonMoCTH KpyH3a

34-20 mHe# 1o Havyana Typa 85% ot cTommocTH Kpymn3a




19 nHeit m MeHee 10 Hadaia Typa

100% OT cTOMMOCTH KpyH3a

Kpyus maurensHocThIO MeHee 10 nuell. OTmibITHE M3 BceX MOpToB, kpome CIHIA:

60 nHeii u OoJee 10 HavYaIa Typa

JICTIO3UT 3a | 4en npu OpOHUPOBAHUH KAIOT KaTCTOPH
Coiot / Konceepx Kitacc

60 nHeii u OoJiee 10 Havaa Typa

JIETIO3UT 3a 1 Uen npu OpOHUPOBAHUH KAIOT KaTEeTOPHH:
BHYTPEHHSISI, C OKHOM, OaJIKOHOM

34-20 nHel o Hayasa Typa

85% oT cTouMoOcCTH KpyHn3a

19 nHeit m MeHee 10 Hadaia Typa

100% OoT cTOMMOCTH KpyHu3a

(Kpyu3sbl no ®JEII Tapudy)
80 nHell u bomnee 100%
80 mueit 1 MeHee 100%

(Kpyu3ssl Ha 8 nHeii u 6oJjee, a Takke HoBorognue u mpa3iHu4Hbie KPyH3bl)

80 nHeil u Ooee JI0 Havaa Kpyusa 15%

79 — 50 nue#t CyMmmMma nemo3ura

49-20 guent 60%

19 nueii — 13 gueit 80 %
PRINCESS Menee ueMm 3a 13 qHEl U HEIBKA Ha 100 %
CRUISES Kpyw3

(Kpyu3bl Ha 7 1Heli M MeHbIIIe, He BKI4Yasi HoBoronHue u npa3aHu4YHbIe KPYU3bl)

65 nHeii u Oornee 15%

64 — 50 ouen CyMmMa neno3ura

49-20 nue#t 60%

19 nueii — 13 gueit 80 %

Menee yem 3a 13 nHeH u HesiBKa Ha 100 %

KpyH3

(Kpywu3bl Ha 8 aHeii u 0oJiee, a Takke HoBoroanue u npasaiHu4HbIe KPYU3bI)

76 nHeli u Oonee 30%

75 — 62 nuent 60%
CUNARD 61 — 47 nueit 60 %

46-21 nueit 80%

20 — 10 grei 90%

09 nHel 1 MeHee WX HesIBKa Ha 100%

KpyH3

(Kpyu3sbl no ®JIEII Tapudy)
80 nHel u OoJiee 100%
80 nueil u MeHee 100%
(Kpymnsbl no Espone n no Ilanamckomy kanaiy Ha 8, 10 n 13 nneii)
96 nmHeii u bonee 15% (kpome karoT 1o Tapudy paHHEro OPOHHUPOBAHUS)
CyMmmMma
JICTIO3MTA - JUIsI KAFOT IO CIIEIIIPE/IOKCHHUIO.

95 nueii — 61 neHn CyMmmMma neno3ura

60-35 mueit 60% nnm cymma genosuta (eciu oHa 6orbie 50%)
CARNIVAL 34 nusa — 20 guei 85 % wm cymma genosura (ecnu oHa 6orbie 75%)
E&%SE Menee ueM 3a 19 gHel 1 HEIBKA Ha 100 %

KpyH3

(ocTajJbHbIE MAPHIPYTHI)

81 neus u Oosee

15% (kpome karoT 1o Tapudy paHHero OPOHUPOBAHUSI)
CymmMa zeno3ura — JUIst KaloT 1Mo Tapudy paHHEeTo
OpoHUpOBaHHUs

80 mgueit — 61 meHb

CymMmmMma nemo3ura

60-35 nueit

60% nm cymma genosuta (eciu oHa 6osbie 50%)

34 mug — 20 nHen

85 % wm cymma aenosura (ecnu oHa 6orbie 75%)

Meunee ueM 3a 19 qHel U1 HeIBKA Ha
Kpyu3

100 %




SILVERSEA 126 nmHeli u Oosiee 3008
CRUISES 125 — 96 nuent 25%
95 — 51 nnent 60 %
50 — 36 ngueit 85%
85 mHei u Gosee 3009
CRYSTAL 84-55 nuei 30%
CRUISES 54-25 nmueit 70%
Menee24 nHel v HesIBKa Ha KPYHU3 100%
YcnoBus aHHYJISINH Ha IO 3a1mpocy
KPYTOCBETHOE ITyTEIICCTBHE
JleTHHEe KpyH3sl
C maTbl OIIATHL JEMO3UTa U 00JIee 400%
125 nuei
125-96 nneii u 6onee 10 Havana 25%
KpyH3a
95 — 65 nnei 60%
Celestyal 90 nHeli u OoJiee 10 HavYayla Kpyusa CyMMa BHECEHHOTO JCTIO3HUTa
Cruises 89 nHeit no 45 nHel 10 Havana 60% oT cTOMMOCTH KpyH3a
KpyH3a
44 nHs U MEHbIIE 100% OT cTOMMOCTH KpyH3a
REGENT 64 — 35 nnei 85%
SEVEN Memnee dem 3a 34 qHeil 1 HesIBKa Ha 100%
SEAS KpyH3
3UMHHE KPYH3bI
C natsl oriatel nenosura oozee 125 300%
JHeH
125-96 nHei no Hadana Kpyusa 25%
95 — 56 nnei 60 %
55 — 35 nueit 85 %
Memnee dem 3a 35 qHei 1 HesIBKa Ha 100 %
KpyH3
Kpyu3bl Ha 27 nHeil u Ooree
C gaTsl oIIaThl Aerno3ura 0ojee 155 800%
JHeH
155-126 nueit u Gonee 10 Havana 35%
KpyH3a
125 — 96 nueit 60 %
96 - 81 nenp 85 %
Memnee 81 qHs WM HesBKA HA KPYH3 100 %
IPEUHBIE 31 nHeii u Oonee MHEH 10 Havyaa 0% oT cTouMoOCTH Typa
KPYW3bI Typa
29-20 nHe# mo Havyayia Typa 30% ot cTouMocTH Typa
19-11 nHe#t mo Hayama Typa 100% OT cTOMMOCTH Typa
10 nHEW M MeHee 10 Havayia Typa 100% OT cTOMMOCTH Typa

ITpn 6ponupoBanun kart no OJIDII Tapudy Ha J100BIX KPYH3HBIX H PEYHBIX JIaliHEPaX, Y JI00bIX KPYM3HBIX KOMITAHMIA:

AHHYJAIMS KpyH3a mrrpag 100%

Tlepenoc naTe mrrpad 100%

3amena 1O mrrpad 100%




HesiBka Ha kpyn3 mrrpag 100%
3MmeHeHne KaTeropum KaroThl mrrpag 100%

Hemnonyuyenue kianeHToM uin TypareHToM He00X0IMMBIX /IJIsl COBepPLIEHHs KPyH3a B OTOBOPEHHBII CPOK WM MeHee YeM 3a 12
4YacoB 10 HA4aJIa KPyH3a IOKYMEHTOB IPHPABHUBAETCS K AHHYJISINMH Kpyu3a B pa3mepe 100% oT cTomMocTH 3aKa3aHHBIX YCJIYT.

Ot Typarenta: C ycJIOBHSIMH AHHYJISIHUY 03HAKOMJICH (2): (®HUO0)
ot Typoneparopa Or Typarenra
Hara Hara
TTonmuce TTonnuce
MLIL MLIL
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